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Certified School Safety Manager® [CSSM®] 
 

Study Guide 
 
 
The questions on the CSSM examination are written by subject matter experts, and each question is 
supported by a published reference. The following is a list of the domains and subdomains together 
with references that were frequently used during the development of the CSSM examination, 
followed by sample questions – not from the exam – used to orient the exam taker to the structure 
and type of questions the taker will be asked. This is not intended as a comprehensive list of all 
materials available to CSSM candidates and should not be intended as a guaranteed means of 
passing the exam.  
 
Candidates are also strongly advised to become familiar with industry regulations, standards, and 
practices in preparing for the CSSM certification examination.  
 
This comprehensive study guide supports candidates preparing for the Certified School Safety 
Manager (CSSM) examination. It incorporates materials from the 2023 CSSM Blueprint References 
and aligns with the 2023 CSSM Exam Blueprint. Each source is paired with relevant multiple-choice 
questions, a case study, and citation links to enhance your preparation.  
 
 

 
 
 
 
Some of this material was generated by artificial intelligence and then subsequently reviewed 
and validated by the subject matter experts from the IHMM CSSM School Safety Committee.  
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DOMAIN 1.0 – Principles of Occupational Safety and Health Management 
(13.0% of the exam) 
 
1.1 Safety Management Systems (ISO 45001) 
Resources 

• ISO 45001 (referenced in blueprint footnote) 
https://ihmm.org/wp-content/uploads/2023/05/ISO-45001-2018-PDF.pdf  

• OSHA Voluntary Protection Programs (VPP) 
https://www.osha.gov/vpp 

• Occupational Safety & Health Administration (OSHA) 
https://www.osha.gov 

• NIOSH Hierarchy of Controls 
https://www.cdc.gov/niosh/topics/hierarchy/default.html 

 
Sample Question 1 
According to ISO 45001:2018, what is the primary purpose of an occupational health and safety 
(OH&S) management system? 
 
A. To eliminate all workplace hazards 
B. To reduce insurance costs for the organization 
C. To prevent work-related injury and ill health and provide safe and healthy workplaces 
D. To ensure compliance with all local, state, and federal laws 
 
Correct Answer: C 
Rationale (Correct Answer): 
ISO 45001:2018 explicitly states that the purpose of an OH&S management system is to provide 
safe and healthy working conditions for the prevention of work-related injury and ill health. 
The standard emphasizes risk reduction and continual improvement rather than absolute hazard 
elimination or compliance alone. 
 
Rationales (Incorrect Answers): 

• A: ISO 45001 does not require elimination of all hazards; it focuses on identifying, 
controlling, and reducing risks. 

• B: Cost reduction may be a secondary benefit, but it is not the stated purpose of the 
standard. 

• D: Legal compliance is required, but ISO 45001 goes beyond compliance and focuses on 
systematic risk management and worker protection. 

 
Sample Question 2 
Under ISO 45001:2018, which group must an organization consult with and encourage 
participation from when developing and implementing the OH&S management system? 
 
A. Only top management 
B. Only external auditors 
C. Workers and, where they exist, workers’ representatives 
D. Insurance carriers and legal counsel 
 

https://ihmm.org/wp-content/uploads/2023/05/ISO-45001-2018-PDF.pdf
https://www.osha.gov/vpp
https://www.osha.gov/
https://www.cdc.gov/niosh/topics/hierarchy/default.html
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Correct Answer: C 
Rationale (Correct Answer): 
ISO 45001:2018 places strong emphasis on worker consultation and participation, recognizing 
that workers are best positioned to identify hazards and contribute to effective controls. This 
requirement is a key differentiator of ISO 45001 compared to earlier standards. 
 
Rationales (Incorrect Answers): 

• A: Top management has responsibilities, but ISO 45001 requires involvement beyond 
leadership alone. 

• B: External auditors assess conformity but do not participate in system development. 
• D: Insurance and legal advisors may provide input, but they are not the required 

participants under the standard. 
 
 
1.2 Policies, Procedures, and Regulatory Compliance Plans 
Resources 

• Occupational Safety and Health Act of 1970 
https://www.osha.gov/laws-regs/oshact/completeoshact 

• OSHA Directives (Multi-Employer Citation Policy) 
https://www.osha.gov/laws-regs/directives  

• Managing Human Resources (12th ed.) 
ISBN 9781260681352 

 
Sample Question 1 
What is the primary purpose of OSHA Directives? 
 
A. To create new occupational safety and health regulations 
B. To explain how OSHA standards must be enforced and interpreted 
C. To replace existing OSHA standards 
D. To establish penalties for employer violations 
 
Correct Answer: B 
Rationale (Correct Answer): 
OSHA Directives provide internal guidance to OSHA staff on how to interpret, implement, and 
enforce OSHA standards and policies consistently. They clarify enforcement expectations but 
do not themselves create new legal requirements. 
 
Rationales (Incorrect Answers): 

• A: OSHA standards are created through rulemaking, not directives. 
• C: Directives supplement and clarify standards; they do not replace them. 
• D: Penalties are established by statute and regulation, not directives. 

 
Sample Question 2 
Why should a Certified School Safety Manager (CSSM) be familiar with OSHA Directives? 
 
A. They apply only to private manufacturing facilities 
B. They explain how OSHA inspectors evaluate compliance during inspections 

https://www.osha.gov/laws-regs/oshact/completeoshact
https://www.osha.gov/laws-regs/directives
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C. They are legally binding regulations for employers 
D. They eliminate the need to follow OSHA standards 
 
Correct Answer: B 
 
Rationale (Correct Answer): 
OSHA Directives explain inspection procedures, citation policies, and enforcement 
interpretations, helping safety managers understand how OSHA determines compliance and 
applies standards during inspections. 
 
Rationales (Incorrect Answers): 

• A: Directives apply broadly to OSHA enforcement and are relevant across industries, 
including educational settings where OSHA has jurisdiction. 

• C: Directives are guidance documents, not legally binding regulations. 
• D: OSHA standards remain fully enforceable regardless of directives. 

 
 
1.3 OSHA Regulations (29 CFR 1904, 1910, 1926) 
Resources 

• 29 CFR Part 1904 – Recording & Reporting 
https://www.ecfr.gov/current/title-29/subtitle-B/chapter-XVII/part-1904 

• 29 CFR Part 1910 – General Industry 
https://www.ecfr.gov/current/title-29/subtitle-B/chapter-XVII/part-1910 

• 29 CFR Part 1926 – Construction 
https://www.ecfr.gov/current/title-29/subtitle-B/chapter-XVII/part-1926 

 
Sample Question 1 
Under 29 CFR Part 1910, what is an employer’s primary responsibility regarding workplace 
hazards? 
 
A. To eliminate all hazards regardless of feasibility 
B. To identify hazards and implement feasible controls to protect employees 
C. To warn employees of hazards without taking corrective action 
D. To correct hazards only after an OSHA inspection occurs 
 
Correct Answer: B 
Rationale (Correct Answer): 
29 CFR Part 1910 requires employers to identify workplace hazards and implement feasible 
engineering, administrative, and personal protective controls to protect employees. The 
standard emphasizes prevention and proactive hazard management. 
 
Rationales (Incorrect Answers): 

• A: OSHA does not require elimination of all hazards regardless of feasibility; controls must 
be feasible and effective. 

• C: Warning employees alone does not satisfy OSHA’s requirement to control hazards. 
• D: Employers must address hazards proactively, not only after inspections. 

 
 

https://www.ecfr.gov/current/title-29/subtitle-B/chapter-XVII/part-1904
https://www.ecfr.gov/current/title-29/subtitle-B/chapter-XVII/part-1910
https://www.ecfr.gov/current/title-29/subtitle-B/chapter-XVII/part-1926
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Sample Question 2 
Which of the following BEST describes the purpose of personal protective equipment (PPE) 
requirements under 29 CFR Part 1910? 
 
A. PPE is the preferred first method of hazard control 
B. PPE is required only when engineering and administrative controls are not sufficient 
C. PPE is optional if employees are properly trained 
D. PPE replaces the need for hazard assessments 
 
Correct Answer: B 
Rationale (Correct Answer): 
29 CFR Part 1910 requires employers to use PPE when hazards cannot be adequately controlled 
through engineering or administrative measures. PPE is considered a necessary but lower-level 
control within the hierarchy of controls. 
 
Rationales (Incorrect Answers): 

• A: PPE is not the preferred first control; engineering and administrative controls are 
prioritized. 

• C: Training does not eliminate the requirement to use PPE when hazards exist. 
• D: Hazard assessments are required to determine when PPE is necessary; PPE does not 

replace them. 
 
 
1.4 Job Hazard Analysis & Workplace Inspections 
Resources 

• OSHA Job Hazard Analysis 
https://www.osha.gov/laws-regs/regulations/standardnumber/1910/1910SubpartIAppA 

• OSHA Inspection Guidance 
https://www.osha.gov/compliance-inspections  

• OSHA Fact Sheet – Root Cause Analysis 
https://www.osha.gov/sites/default/files/publications/OSHA3921.pdf  

 
Sample Question 1 
Which of the following is the most common reason OSHA initiates a workplace inspection? 
 
A. Random selection of workplaces each year 
B. Employee complaints or referrals 
C. Requests from insurance carriers 
D. Annual inspections of all public institutions 
 
Correct Answer: B 
Rationale (Correct Answer): 
OSHA’s compliance inspection program prioritizes employee complaints, referrals, fatalities, 
catastrophes, and imminent danger situations. Employee complaints and referrals are among 
the most frequent triggers for inspections, including in educational and public-sector settings 
where OSHA has jurisdiction. 
 
 

https://www.osha.gov/laws-regs/regulations/standardnumber/1910/1910SubpartIAppA
https://www.osha.gov/compliance-inspections
https://www.osha.gov/sites/default/files/publications/OSHA3921.pdf
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Rationales (Incorrect Answers): 
• A: OSHA does not conduct inspections purely at random; inspections are priority-based. 
• C: Insurance carriers do not trigger OSHA inspections. 
• D: OSHA does not inspect all public institutions annually. 

 
Sample Question 2 
During an OSHA compliance inspection, which employer action is required at the opening 
conference? 
 
A. Immediately correcting all cited hazards 
B. Providing unrestricted access to all employee medical records 
C. Designating a management representative to accompany the inspector 
D. Agreeing to all preliminary findings 
 
Correct Answer: C 
Rationale (Correct Answer): 
OSHA’s inspection process allows the employer to designate a management representative to 
accompany the compliance officer during the walk-around portion of the inspection. This ensures 
the employer understands the inspection scope and observations. 
 
Rationales (Incorrect Answers): 

• A: Hazard correction occurs after citations are issued, not during the opening conference. 
• B: Employee medical records are protected and subject to strict access rules. 
• D: Employers are not required to agree with preliminary findings and may contest citations. 

 
 
1.5 Hazard Control Measures (Engineering, Administrative, PPE) 
Resources 

• NIOSH Hierarchy of Controls 
https://www.cdc.gov/niosh/topics/hierarchy/default.html 

• OSHA Personal Protective Equipment 
https://www.osha.gov/personal-protective-equipment 

• OSHA Hazard Determination Guidance 
https://www.osha.gov/hazcom 

 
Sample Question 1 
Under OSHA’s Hazard Communication Standard, what is the primary purpose of a Safety Data 
Sheet (SDS)? 
 
A. To replace employee training on chemical hazards 
B. To provide detailed information about chemical hazards and protective measures 
C. To serve as a shipping document for hazardous materials 
D. To list only the chemical ingredients used in manufacturing 
 
 
 
 
 

https://www.cdc.gov/niosh/topics/hierarchy/default.html
https://www.osha.gov/personal-protective-equipment
https://www.osha.gov/hazcom
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Correct Answer: B 
Rationale (Correct Answer): 
The Hazard Communication Standard requires SDSs to communicate detailed information about 
a chemical’s hazards, safe handling, exposure controls, and emergency measures, enabling 
employers and employees to manage chemical risks effectively. 
 
Rationales (Incorrect Answers): 

• A: SDSs do not replace training; training is separately required under HazCom. 
• C: Shipping documents are regulated under DOT requirements, not OSHA HazCom. 
• D: SDSs include far more than ingredients, such as health effects, PPE, and emergency 

response. 
 
Sample Question 2 
Which employer action is required under OSHA’s Hazard Communication Standard when 
hazardous chemicals are present in the workplace? 
 
A. Labeling only primary containers received from the manufacturer 
B. Developing and maintaining a written Hazard Communication program 
C. Limiting chemical information access to supervisors 
D. Posting SDSs only after an OSHA inspection 
 
Correct Answer: B 
Rationale (Correct Answer): 
OSHA HazCom requires employers to develop, implement, and maintain a written Hazard 
Communication program that describes how labels, SDSs, and training are managed to inform 
employees about chemical hazards. 
 
Rationales (Incorrect Answers): 

• A: All containers, including secondary containers, must be properly labeled unless an 
exemption applies. 

• C: Employees must have ready access to chemical hazard information, not restricted 
access. 

• D: SDSs must be available at all times, not only after inspections. 
 
 
1.6 Tools, Machines, and Equipment Safety 
Resources 

• OSHA Machine Guarding 
https://www.osha.gov/machine-guarding 

• Stationary Engineering, 5th Edition 
• Heating and Cooling Essentials, 5th Edition 

 
 
 
 
 
 
 

https://www.osha.gov/machine-guarding
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Sample Question 1 
According to OSHA’s machine guarding requirements, what is the primary purpose of machine 
guards? 
 
A. To increase machine efficiency 
B. To prevent employee contact with hazardous moving parts 
C. To reduce machine noise levels 
D. To simplify equipment maintenance 
 
Correct Answer: B 
Rationale (Correct Answer): 
OSHA machine guarding standards require guards to protect employees from hazards created 
by moving machine parts, such as points of operation, rotating parts, and pinch points. The 
fundamental goal is preventing injury from contact with these hazards. 
 
Rationales (Incorrect Answers): 

• A: Efficiency improvements are not the purpose of guarding requirements. 
• C: Noise reduction is addressed under separate OSHA standards. 
• D: Maintenance convenience does not justify removal or absence of guards. 

 
Sample Question 2 
Which of the following situations would be considered a violation of OSHA machine guarding 
requirements? 
 
A. A guard that prevents access to the point of operation during normal use 
B. A guard removed to increase production speed 
C. A guard securely fastened and not easily bypassed 
D. A guard designed to protect employees without creating new hazards 
 
Correct Answer: B 
Rationale (Correct Answer): 
OSHA prohibits the removal or bypassing of machine guards for production convenience. Guards 
must remain in place and be effective to protect employees from machine hazards. 
 
Rationales (Incorrect Answers): 

• A: Preventing access to hazardous areas is exactly what OSHA requires. 
• C: Securely fastened guards that cannot be easily bypassed are compliant. 
• D: Guards must protect employees without introducing additional hazards, which is 

compliant behavior. 
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1.7 Ergonomic and Human Factors Assessments 
Resources 

• OSHA Ergonomics 
https://www.osha.gov/ergonomics 

• NIOSH Ergonomics 
https://www.cdc.gov/niosh/topics/ergonomics 

 
Sample Question 1 
According to NIOSH ergonomics guidance, which factor is most strongly associated with the 
development of work-related musculoskeletal disorders (MSDs)? 
 
A. Exposure to chemical vapors 
B. Repetitive motions and awkward postures 
C. Poor indoor air quality 
D. Inadequate emergency lighting 
 
Correct Answer: B 
Rationale (Correct Answer): 
NIOSH identifies repetitive motions, awkward postures, and forceful exertions as primary 
ergonomic risk factors that significantly increase the likelihood of musculoskeletal disorders. 
 
Rationales (Incorrect Answers): 

• A: Chemical vapors are addressed under industrial hygiene, not ergonomics. 
• C: Indoor air quality affects respiratory health, not MSD development. 
• D: Emergency lighting is unrelated to ergonomic risk factors. 

 
Sample Question 2 
Which action BEST aligns with NIOSH’s recommended approach to reducing ergonomic risk in the 
workplace? 
 
A. Rotating employees only after injuries occur 
B. Redesigning tasks and workstations to fit worker capabilities 
C. Relying solely on personal protective equipment 
D. Limiting ergonomic assessments to office staff 
 
Correct Answer: B 
Rationale (Correct Answer): 
NIOSH emphasizes fitting the job to the worker, including redesigning tasks, tools, and 
workstations to reduce ergonomic stressors and prevent injuries before they occur. 
 
Rationales (Incorrect Answers): 

• A: NIOSH promotes prevention, not reactive responses after injuries. 
• C: PPE is not an effective primary control for ergonomic hazards. 
• D: Ergonomic principles apply to all work environments, not just offices. 

 
 
 
 

https://www.osha.gov/ergonomics
https://www.cdc.gov/niosh/topics/ergonomics
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1.8 Industrial Hygiene & Exposure Monitoring 
Resources 

• OSHA Permissible Exposure Limits 
https://www.osha.gov/annotated-pels 

• NIOSH Pocket Guide to Chemical Hazards 
https://www.cdc.gov/niosh/npg  

• OSHA Chemical Hazards & Toxic Substances 
https://www.osha.gov/chemical-hazards 

 
Sample Question 1 
According to OSHA’s chemical hazards guidance, what is an employer’s primary responsibility 
when hazardous chemicals are present in the workplace? 
 
A. To remove all hazardous chemicals from the workplace 
B. To ensure employees are informed and protected from chemical hazards 
C. To rely on manufacturers to manage chemical risks 
D. To limit chemical information to safety professionals only 
 
Correct Answer: B 
Rationale (Correct Answer): 
OSHA requires employers to identify chemical hazards, communicate those hazards to 
employees, and implement appropriate controls (engineering, administrative, and PPE) to 
protect workers from exposure. Informing and protecting employees is central to OSHA’s chemical 
safety framework. 
 
Rationales (Incorrect Answers): 

• A: OSHA does not require eliminating all hazardous chemicals, only managing them safely. 
• C: Employers retain responsibility even when manufacturers supply chemicals. 
• D: Employees must have access to chemical hazard information, not restricted access. 

 
Sample Question 2 
Which method is considered the most effective way to control chemical exposure according to 
OSHA guidance? 
 
A. Providing respirators to all employees 
B. Posting warning signs near chemical storage areas 
C. Substituting a less hazardous chemical or process 
D. Training employees to recognize chemical odors 
 
Correct Answer: C 
Rationale (Correct Answer): 
OSHA promotes the hierarchy of controls, identifying elimination or substitution of hazardous 
chemicals as the most effective means of exposure control before relying on administrative 
controls or personal protective equipment. 
 
Rationales (Incorrect Answers): 

• A: Respirators are a lower-level control and should not be the first line of defense. 
• B: Warning signs alone do not control exposure. 

https://www.osha.gov/annotated-pels
https://www.cdc.gov/niosh/npg
https://www.osha.gov/chemical-hazards
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• D: Odor recognition is unreliable and does not prevent exposure. 
 
 
1.9 Fire Prevention & Facility Life Safety 
Resources 

• NFPA 101 – Life Safety Code 
https://www.nfpa.org/codes-and-standards/all-codes-and-standards/list-of-codes-and-
standards/detail?code=101  

• NFPA 80 – Fire Doors 
https://www.nfpa.org/codes-and-standards/all-codes-and-standards/list-of-codes-and-
standards/detail?code=80  

• NFPA Fire Extinguisher Placement 
https://www.nfpa.org/education-and-research/home-fire-safety/fire-extinguishers 

 
Sample Question 1 
According to NFPA 80, what is the primary purpose of fire doors and other opening protectives? 
 
A. To improve building aesthetics 
B. To allow convenient movement between rooms 
C. To limit the spread of fire and smoke through openings 
D. To provide additional sound insulation 
 
Correct Answer: C 
Rationale (Correct Answer): 
NFPA 80 establishes requirements to ensure that fire doors and other opening protectives perform 
their intended function of resisting the passage of fire and smoke, thereby helping maintain 
compartmentation and protect life safety. 
 
Rationales (Incorrect Answers): 

• A: Aesthetics are not a life-safety function addressed by NFPA 80. 
• B: Convenience of movement is secondary and cannot compromise fire-resistance 

performance. 
• D: Sound insulation is not the purpose of fire-rated opening protectives. 

 
Sample Question 2 
Under NFPA 80, which condition would make a fire door non-compliant? 
 
A. The fire door is self-closing and fully latches when released 
B. The fire door is held open with a non-approved door stop 
C. The fire door is inspected and tested at required intervals 
D. The fire door label is legible and intact 
 
Correct Answer: B 
Rationale (Correct Answer): 
NFPA 80 requires fire doors to close and latch properly. Holding a fire door open with a non-
approved device defeats its protective function and is a direct violation of the standard. 
 
 

https://www.nfpa.org/codes-and-standards/all-codes-and-standards/list-of-codes-and-standards/detail?code=101
https://www.nfpa.org/codes-and-standards/all-codes-and-standards/list-of-codes-and-standards/detail?code=101
https://www.nfpa.org/codes-and-standards/all-codes-and-standards/list-of-codes-and-standards/detail?code=80
https://www.nfpa.org/codes-and-standards/all-codes-and-standards/list-of-codes-and-standards/detail?code=80
https://www.nfpa.org/education-and-research/home-fire-safety/fire-extinguishers
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Rationales (Incorrect Answers): 
• A: Self-closing and latching doors meet NFPA 80 functional requirements. 
• C: Required inspection and testing are compliance elements, not violations. 
• D: An intact, legible label is specifically required by NFPA 80. 

 
 
1.10 Theater Safety 
Resources 

• ANSI E1.46 – Fall Prevention 
https://www.ansi.org 

• ANSI E1.47 – Rigging Inspections 
https://www.ansi.org 

• Illuminated Integration – Stage Lighting Safety 
https://illuminated-integration.com 

 
Sample Question 1 (ANSI E1.46 – Fall Prevention) 
According to ANSI E1.46, which control is most appropriate to prevent falls from an elevated 
theatrical stage or performance platform? 
 
A. Posting warning signs near the stage edge 
B. Installing physical fall-prevention measures such as guardrails or toe boards 
C. Requiring performers to sign a liability waiver 
D. Limiting rehearsals to daylight hours only 
 
Correct Answer: B 
Rationale (Correct Answer): 
ANSI E1.46 emphasizes physical fall-prevention measures, such as guardrails, barriers, or other 
engineered controls, as the most effective means of preventing falls from elevated stages and 
platforms. 
 
Rationales (Incorrect Answers): 

• A: Warning signs alone do not physically prevent falls and are a lower-level control. 
• C: Liability waivers do not reduce or control physical hazards. 
• D: Time-of-day restrictions do not address the inherent fall hazard. 

 
Sample Question 2 (ANSI E1.47 – Rigging Inspections) 
Under ANSI E1.47, which practice is most critical for maintaining the safety of entertainment 
rigging systems? 
 
A. Inspecting rigging systems only after a failure occurs 
B. Conducting regular inspections based on system use and exposure 
C. Allowing untrained staff to adjust rigging to save time 
D. Inspecting rigging systems only when required by a local fire marshal 
 
Correct Answer: B 
Rationale (Correct Answer): 

https://www.ansi.org/
https://www.ansi.org/
https://illuminated-integration.com/
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ANSI E1.47 recommends routine and documented inspections of entertainment rigging systems, 
with frequency based on factors such as usage, environment, and system complexity, to identify 
wear, damage, or unsafe conditions before failure occurs. 
 
Rationales (Incorrect Answers): 

• A: Post-failure inspections are reactive and contrary to preventive safety principles. 
• C: Rigging adjustments and inspections must be performed by qualified personnel. 
• D: Compliance should not rely solely on external enforcement; proactive inspection is 

required. 
 
 
1.11 Fleet Safety & DOT Compliance 
Resources 

• Federal Motor Carrier Safety Regulations 
https://www.fmcsa.dot.gov/regulations 

• DOT Emergency Response Guidebook 
https://www.phmsa.dot.gov/training/hazmat/erg  

 
Sample Question 1 
According to the Emergency Response Guidebook (ERG), what is the primary purpose of the ERG 
for first responders and school safety personnel? 
 
A. To provide detailed chemical risk assessments for all hazardous materials 
B. To guide initial actions during the first phase of a hazardous materials incident 
C. To replace local emergency response plans 
D. To determine long-term environmental cleanup requirements 
 
Correct Answer: B 
Rationale (Correct Answer): 
The ERG is designed to assist responders in the initial phase of a hazardous materials incident, 
focusing on immediate safety actions such as isolation distances, protective actions, and 
identification of hazards. 
 
Rationales (Incorrect Answers): 

• A: The ERG provides initial guidance, not detailed chemical risk assessments. 
• C: The ERG supplements, but does not replace, local emergency response plans. 
• D: Long-term cleanup and remediation are outside the scope of the ERG. 

 
Sample Question 2 
When using the ERG during a hazardous materials incident, which step should be taken first by a 
Certified School Safety Manager? 
 
A. Identify the material using the placard, label, or UN/NA identification number 
B. Begin cleanup operations to stop the release 
C. Interview witnesses to determine how the spill occurred 
D. Notify the media of the incident 
 
 

https://www.fmcsa.dot.gov/regulations
https://www.phmsa.dot.gov/training/hazmat/erg
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Correct Answer: A 
Rationale (Correct Answer): 
The ERG instructs responders to first identify the hazardous material, typically using placards, 
labels, or UN/NA identification numbers, so that the correct guide page and protective actions can 
be applied. 
 
Rationales (Incorrect Answers): 

• B: Cleanup actions should not occur until hazards are identified and responders are 
protected. 

• C: Investigations are secondary to immediate life-safety actions. 
• D: Media notification is not an initial emergency response priority. 

 
 
1.12 Multi-Employer Worksite Considerations 
Resources 

• OSHA Multi-Employer Citation Policy 
https://www.osha.gov/laws-regs/directives/CPL_02-00-124  

• OSHA Compliance Guidance 
https://www.osha.gov/compliance-assistance  

 
Sample Question 1 
Under OSHA’s Multi-Employer Citation Policy, which employer creates a hazardous condition that 
violates an OSHA standard? 
 
A. Exposing employer 
B. Correcting employer 
C. Creating employer 
D. Controlling employer 
 
Correct Answer: C 
Rationale (Correct Answer): 
CPL 02-00-124 defines the creating employer as the employer that causes a hazardous 
condition that violates an OSHA standard, regardless of whether its own employees are exposed. 
 
Rationales (Incorrect Answers): 

• A: The exposing employer has employees exposed to the hazard but may not have created 
it. 

• B: The correcting employer is responsible for correcting the hazard, not creating it. 
• D: The controlling employer has general supervisory authority but does not necessarily 

create the hazard. 
 
Sample Question 2 
Which employer may be cited under the Multi-Employer Citation Policy even if none of its own 
employees are exposed to the hazard? 
 
A. Only the exposing employer 
B. Only the correcting employer 

https://www.osha.gov/laws-regs/directives/CPL_02-00-124
https://www.osha.gov/compliance-assistance
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C. The controlling employer with authority to correct hazards 
D. Any employer present at the worksite 
 
Correct Answer: C 
Rationale (Correct Answer): 
CPL 02-00-124 allows OSHA to cite a controlling employer that has general supervisory 
authority over the worksite and failed to exercise reasonable care to prevent or correct hazards, 
even when its own employees are not exposed. 
 
Rationales (Incorrect Answers): 

• A: The exposing employer is cited because its employees are exposed, not despite lack of 
exposure. 

• B: The correcting employer is cited based on its responsibility to fix hazards, not simply lack 
of exposure. 

• D: OSHA does not cite employers merely for being present; citation depends on defined 
roles and responsibilities. 

 
 
1.13 Injury Reporting & OSHA 300 Log Management 
Resources 

• OSHA Recordkeeping Overview 
https://www.osha.gov/recordkeeping 

• OSHA 300 Forms 
https://www.osha.gov/recordkeeping/forms 

 
Sample Question 1 
Which of the following work-related injuries must be recorded on the OSHA 300 Log, assuming the 
employer is covered by OSHA recordkeeping requirements? 
 
A. An injury requiring only first aid with no lost time 
B. A minor scratch treated with a bandage 
C. An injury resulting in days away from work 
D. A symptom reported with no medical treatment 
 
Correct Answer: C 
Rationale (Correct Answer): 
OSHA recordkeeping rules require employers to record work-related injuries and illnesses that 
result in days away from work, restricted work, job transfer, medical treatment beyond first aid, 
loss of consciousness, or diagnosis of a significant injury or illness. 
 
Rationales (Incorrect Answers): 

• A: First aid only cases are not recordable under OSHA rules. 
• B: Minor injuries treated with basic first aid do not meet recordability criteria. 
• D: Symptoms without medical treatment or qualifying outcomes are not recordable. 

 
 
 
 

https://www.osha.gov/recordkeeping
https://www.osha.gov/recordkeeping/forms
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Sample Question 2 
Under OSHA recordkeeping requirements, how long must an employer retain OSHA 300 Logs and 
related forms? 
 
A. 1 year 
B. 3 years 
C. 5 years 
D. Permanently 
 
Correct Answer: C 
Rationale (Correct Answer): 
OSHA requires employers to retain OSHA 300 Logs, OSHA 300A Summaries, and OSHA 301 
Incident Reports for five (5) years following the end of the calendar year that the records cover. 
 
Rationales (Incorrect Answers): 

• A: One year does not meet OSHA’s minimum retention requirement. 
• B: Three years is insufficient under OSHA regulations. 
• D: Permanent retention is not required by OSHA. 

 
 
1.14 Safety Investigations (Accident, Near-Miss, Lab) 
Resources 

• OSHA Incident Investigation Guide 
https://www.osha.gov/sites/default/files/publications/OSHA3855.pdf 

• NITA – Writing Investigation Reports 
https://www.nita.org 

• OSHA Laboratory Safety Guidance 
https://www.osha.gov/labsafety  

 
Sample Question 1 
According to OSHA 3855, what is the primary purpose of conducting an incident investigation? 
 
A. To assign blame and determine disciplinary action 
B. To identify root causes and prevent future incidents 
C. To document incidents solely for OSHA compliance 
D. To determine employee fault for insurance purposes 
 
Correct Answer: B 
Rationale (Correct Answer): 
OSHA 3855 emphasizes that the purpose of incident investigations is to identify root causes and 
contributing factors so that corrective actions can be implemented to prevent recurrence. The 
focus is prevention, not fault-finding. 
 
Rationales (Incorrect Answers): 

• A: OSHA explicitly discourages investigations focused on blame rather than prevention. 
• C: Documentation is important, but it is not the primary purpose of an investigation. 
• D: Insurance determinations are outside the scope of OSHA’s investigation guidance. 

 

https://www.osha.gov/sites/default/files/publications/OSHA3855.pdf
https://www.nita.org/
https://www.osha.gov/labsafety
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Sample Question 2 
Under OSHA 3855, when should an incident investigation ideally begin? 
 
A. After corrective actions have already been implemented 
B. Only after OSHA issues a citation 
C. As soon as possible after the incident occurs 
D. At the end of the calendar year 
 
Correct Answer: C 
Rationale (Correct Answer): 
OSHA 3855 recommends that investigations begin as soon as possible after an incident, while 
evidence is fresh and conditions closely resemble those at the time of the event, improving 
accuracy and effectiveness. 
 
Rationales (Incorrect Answers): 

• A: Investigations should inform corrective actions, not follow them. 
• B: Investigations are an employer's responsibility and should not wait for OSHA action. 
• D: Delaying until year-end undermines the accuracy and preventive value of the 

investigation. 
 
 
 
DOMAIN 2.0 – Developing and Maintaining a Security Program (13.0% of the 
exam) 
 
 
2.1 Structural Security Measures 

• FEMA 428 – Design Safe School Projects 
https://www.fema.gov/sites/default/files/documents/fema_428.pdf  

• ASTM F1642 – Glazing Subject to Airblast 
https://www.astm.org/f1642-04.html 

 
Sample Question 1 
According to FEMA 428, which principle is most important when designing school security 
measures to reduce the impact of violent acts? 
 
A. Relying primarily on armed security presence 
B. Applying layered security that combines physical, procedural, and operational measures 
C. Designing schools to appear highly fortified to deter threats 
D. Focusing security measures only on exterior building features 
 
Correct Answer: B 
Rationale (Correct Answer): 
FEMA 428 emphasizes a layered approach to security, integrating site planning, building design, 
access control, and operational procedures. This comprehensive strategy reduces vulnerability 
and improves resilience without relying on a single control. 
 

https://www.fema.gov/sites/default/files/documents/fema_428.pdf
https://www.astm.org/f1642-04.html
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Rationales (Incorrect Answers): 
• A: FEMA 428 does not promote reliance on armed presence as the primary protective 

strategy. 
• C: Overly fortified appearances can negatively affect the learning environment and are not 

recommended. 
• D: Exclusive focus on exterior features ignores critical interior and operational 

vulnerabilities. 
 
Sample Question 2 
Under FEMA 428 guidance, which site-planning feature can most effectively help control access 
to a school campus? 
 
A. Increasing the number of uncontrolled entry points 
B. Using natural surveillance and controlled vehicular and pedestrian access 
C. Eliminating all landscaping near buildings 
D. Allowing unrestricted public access during school hours 
 
Correct Answer: B 
Rationale (Correct Answer): 
FEMA 428 highlights natural surveillance, clear sight lines, and controlled access points as 
effective site-planning strategies that help staff identify potential threats and manage entry without 
creating a prison-like environment. 
 
Rationales (Incorrect Answers): 

• A: Increasing uncontrolled access points raises security risk rather than reducing it. 
• C: Landscaping can enhance natural surveillance when properly designed; total removal is 

unnecessary. 
• D: Unrestricted access during school hours directly contradicts access-control principles 

in FEMA 428. 
 

2.2 Electronic Security Systems 
• ALICE Training® 

https://www.alicetraining.com 
• National Association of School Resource Officers 

https://www.nasro.org 
 
Sample Question 1 
According to NASRO best practices, which role is most appropriate for a School Resource Officer 
(SRO) in an educational setting? 
 
A. Acting primarily as a disciplinarian for routine student misconduct 
B. Serving as a law enforcement officer, educator, and informal counselor 
C. Replacing school administrators in behavioral decision-making 
D. Enforcing zero-tolerance policies without discretion 
 
 
 
 

https://www.alicetraining.com/
https://www.nasro.org/
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Correct Answer: B 
Rationale (Correct Answer): 
NASRO promotes the “triad model”, in which SROs function as law enforcement officers, 
educators, and informal counselors, supporting school safety while maintaining positive 
relationships with students and staff. 
 
Rationales (Incorrect Answers): 

• A: NASRO discourages SROs from serving as routine disciplinarians. 
• C: School administrators retain authority over school discipline and policy. 
• D: NASRO emphasizes discretion, judgment, and relationship-based policing rather than 

rigid enforcement. 
 
Sample Question 2 
Which principle does NASRO emphasize to help ensure SRO programs are effective and 
appropriate in schools? 
 
A. SROs should operate independently from school administration 
B. Clearly defined roles and responsibilities between schools and law enforcement 
C. SROs should prioritize criminal enforcement over educational outcomes 
D. Written agreements are unnecessary if relationships are strong 
 
Correct Answer: B 
Rationale (Correct Answer): 
NASRO strongly recommends clearly defined roles and responsibilities, often documented 
through memoranda of understanding (MOUs), to ensure SROs, school administrators, and 
safety managers understand expectations and legal boundaries. 
 
Rationales (Incorrect Answers): 

• A: Effective SRO programs require coordination and collaboration with school leadership. 
• C: NASRO stresses balancing safety, education, and student well-being. 
• D: Written agreements are considered a best practice to prevent role confusion and 

liability. 
 

2.3 Legalities of Video and Audio Recording 
• 20 U.S.C. § 1232g (FERPA) 

https://www.law.cornell.edu/uscode/text/20/1232g 
• 34 CFR Part 99 

https://www.ecfr.gov/current/title-34/subtitle-A/part-99 
 
Sample Question 1 
Under 34 CFR Part 99, when does a video recording maintained by a school become an education 
record subject to FERPA? 
 
A. Whenever the recording is made on school property 
B. When the recording is used for law enforcement purposes 
C. When the recording is directly related to an identifiable student and maintained by the school 
D. Whenever audio is included in the recording 
 

https://www.law.cornell.edu/uscode/text/20/1232g
https://www.ecfr.gov/current/title-34/subtitle-A/part-99
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Correct Answer: C 
Rationale (Correct Answer): 
FERPA defines education records as records that are directly related to a student and maintained by an 
educational agency or institution. A video recording that identifies a student and is kept by the school 
for disciplinary, safety, or administrative purposes meets this definition and is therefore protected by 
FERPA. 
 
Rationales (Incorrect Answers): 

• A: Location alone does not determine FERPA applicability; the record must be directly related to 
a student. 

• B: Law enforcement unit records maintained solely for law enforcement purposes are excluded 
from FERPA. 

• D: The presence of audio does not automatically make a recording an education record; student 
identifiability and maintenance are the key factors. 

 
Sample Question 2 
Which statement BEST reflects FERPA requirements regarding audio recording of students during a 
school safety investigation? 
 
A. Audio recordings are never covered by FERPA 
B. Audio recordings may be education records if they directly relate to an identifiable student 
C. Audio recordings may be freely shared with law enforcement without restriction 
D. Audio recordings are exempt from FERPA if created for security purposes 
 
Correct Answer: B 
Rationale (Correct Answer): 
FERPA applies to any medium, including audio recordings, if the recording is directly related to a 
student and maintained by the institution. Audio recordings used in investigations or disciplinary 
actions may therefore be education records subject to FERPA’s disclosure limitations. 
 
Rationales (Incorrect Answers): 

• A: FERPA is medium-neutral and can apply to audio recordings. 
• C: Disclosure to law enforcement is limited and depends on FERPA exceptions (e.g., health or 

safety emergency). 
• D: Security purpose alone does not exempt recordings from FERPA if students are identifiable 

and the record is maintained by the school. 
 
 
2.4 Crime Prevention & Vulnerability Assessments 

• FBI – UCR Offense Definitions 
https://www.fbi.gov/services/cjis/ucr 

• FBI Active Shooter Reports 
https://www.fbi.gov/services/cjis/active-shooter 

 
Sample Question 1 
How can FBI Uniform Crime Reporting (UCR) data be most effectively used by a Certified School 
Safety Manager when conducting a vulnerability assessment? 

https://www.fbi.gov/services/cjis/ucr
https://www.fbi.gov/services/cjis/active-shooter
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A. To predict the exact timing and location of future crimes 
B. To identify crime trends and patterns relevant to school safety planning 
C. To replace on-site security assessments 
D. To determine individual student behavior risks 
 
Correct Answer: B 
Rationale (Correct Answer): 
UCR data is designed to provide aggregate crime statistics and trends across jurisdictions. For 
school safety and vulnerability assessments, this data helps identify patterns and prevalent 
crime types that inform prevention strategies, resource allocation, and coordination with local law 
enforcement. 
 
Rationales (Incorrect Answers): 

• A: UCR data is statistical and historical; it cannot predict specific future incidents. 
• C: UCR data supports, but does not replace, site-specific assessments and inspections. 
• D: UCR data does not assess individual behavior or student-level risk. 

 
Sample Question 2 
Which limitation of FBI UCR data should a CSSM consider when using it for crime prevention 
planning? 
 
A. UCR data includes real-time incident reporting 
B. UCR data may not capture all crimes due to reporting practices 
C. UCR data provides building-level vulnerability scores 
D. UCR data is limited to school campuses only 
 
Correct Answer: B 
Rationale (Correct Answer): 
A known limitation of UCR data is that it relies on crimes reported to and recorded by law 
enforcement agencies. Variations in reporting practices and underreporting can affect 
completeness, which must be considered when using the data for vulnerability assessments. 
 
Rationales (Incorrect Answers): 

• A: UCR data is not real-time; it is compiled and reported periodically. 
• C: UCR does not provide facility-specific vulnerability scoring. 
• D: UCR covers crimes across jurisdictions and sectors, not schools exclusively. 

 
 
2.5 Security Data & Records Management 

• User’s Guide for Campus Safety & Security Data Collection 
https://surveys.ope.ed.gov/campussafety 

 
 
 
 
 
 
 

https://surveys.ope.ed.gov/campussafety
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Sample Question 1 
What is the primary purpose of the Campus Safety and Security Data Collection system used by the U.S. 
Department of Education? 
 
A. To provide real-time emergency alerts to students and staff 
B. To collect and publish campus crime and security policy information for transparency 
C. To conduct federal criminal investigations on campuses 
D. To evaluate individual student misconduct trends 
 
Correct Answer: B 
Rationale (Correct Answer): 
The Campus Safety and Security Data Collection system exists to support Clery Act compliance by 
collecting campus crime statistics and security policy disclosures, which are then made publicly available 
to promote transparency and informed decision-making by students, parents, and employees. 
 
Rationales (Incorrect Answers): 

• A: Emergency alerts are handled through campus notification systems, not the Clery reporting 
platform. 

• C: Criminal investigations are conducted by law enforcement, not the Department of Education. 
• D: The system reports aggregate crime data, not individual student behavior. 

 
Sample Question 2 
Which institutional responsibility is most critical when submitting data through the Campus Safety and 
Security Data Collection system? 
 
A. Reporting only crimes that resulted in arrests 
B. Ensuring crime statistics are accurate, complete, and categorized according to Clery definitions 
C. Reporting incidents only if they occurred on campus property 
D. Submitting data only when requested by the Department of Education 
 
Correct Answer: B 
Rationale (Correct Answer): 
Institutions are responsible for accurate and complete reporting of Clery-defined crimes using 
standardized definitions and geographic categories. Accuracy is essential because the data is publicly 
disclosed and subject to federal compliance review. 
 
Rationales (Incorrect Answers): 

• A: Clery reporting includes crimes regardless of arrest or referral for discipline. 
• C: Clery geography includes on-campus, non-campus, and public property locations. 
• D: Reporting is required annually, not only upon request. 
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2.6 Enforcement (Laws, Policy, Use of Force) 
• Criminal Law – University of Minnesota 

https://open.lib.umn.edu/criminallaw 
• FindLaw – Criminal Charges 

https://www.findlaw.com/criminal.html 
 
Sample Question 1 
From an enforcement perspective, which factor is most important in determining whether conduct on 
school property should be handled as a criminal matter rather than an internal disciplinary issue? 
A. Whether the conduct violates a school policy 
B. Whether the conduct meets the legal elements of a criminal offense 
C. Whether the incident occurred during school hours 
D. Whether the student involved has prior disciplinary history 
 
Correct Answer: B 
Rationale (Correct Answer): 
Criminal enforcement depends on whether conduct satisfies the statutory elements of a crime (such as 
intent, act, and harm) under applicable law. School policy violations alone do not determine criminal 
liability. 
 
Rationales (Incorrect Answers): 

• A: Policy violations may warrant discipline but do not automatically constitute crimes. 
• C: Timing does not determine whether conduct is criminal. 
• D: Prior history may influence consequences but does not define criminality. 

 
Sample Question 2 
According to general criminal law principles, which statement BEST reflects the role of school officials in 
enforcement matters? 
 
A. School officials have the same arrest authority as law enforcement officers 
B. School officials determine criminal guilt and impose criminal penalties 
C. School officials may report suspected crimes but enforcement decisions rest with law enforcement 
D. School officials must always refer disciplinary matters to prosecutors 
 
Correct Answer: C 
Rationale (Correct Answer): 
School officials play a reporting and cooperation role in enforcement. Decisions about investigation, 
charging, and prosecution are the responsibility of law enforcement and prosecutors, not school 
administrators or safety managers. 
 
Rationales (Incorrect Answers): 

• A: Arrest authority is limited and typically reserved for sworn law enforcement. 
• B: Determining guilt and imposing criminal penalties is a judicial function. 
• D: Many incidents are appropriately handled through school discipline rather than criminal 

referral. 
 
 
 

https://open.lib.umn.edu/criminallaw
https://www.findlaw.com/criminal.html
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2.7 Visitor Management & Access Control 
• ALERRT Center – Texas State University 

https://alerrt.org 
 
Sample Question 1 
According to ALERRT guidance, what is the primary objective of an effective visitor management 
and access control program in a school? 
A. To create a welcoming environment with minimal security presence 
B. To document visitor names for administrative purposes only 
C. To limit and monitor access so potential threats are identified and managed early 
D. To replace emergency response planning with physical security measures 
 
Correct Answer: C 
Rationale (Correct Answer): 
ALERRT emphasizes controlled access and early threat recognition as key components of 
school safety. Effective visitor management helps staff identify unauthorized or concerning 
individuals before an incident escalates, supporting prevention and rapid response. 
 
Rationales (Incorrect Answers): 

• A: While schools should remain welcoming, ALERRT stresses that security controls must 
not be minimized at the expense of safety. 

• B: Documentation alone does not control access or reduce risk. 
• D: Access control complements—rather than replaces—emergency response planning. 

 
Sample Question 2 
Which access control practice BEST aligns with ALERRT recommendations for reducing the risk of 
violent incidents in schools? 
 
A. Allowing multiple unlocked entry points during school hours 
B. Relying solely on security cameras without physical access controls 
C. Designating a single, monitored point of entry for visitors 
D. Permitting visitors to move freely once inside the building 
 
Correct Answer: C 
Rationale (Correct Answer): 
ALERRT guidance supports single-point-of-entry models with monitoring and verification. This 
approach allows staff to screen visitors, verify purpose, and detect concerning behavior before 
access to occupied areas is granted. 
 
Rationales (Incorrect Answers): 

• A: Multiple unlocked entry points increase vulnerability and reduce situational awareness. 
• B: Cameras are valuable but insufficient without physical access controls. 
• D: Unrestricted movement undermines access control and increases risk. 

 
 
 
 
 

https://alerrt.org/
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2.8 Roles & Limitations of Security Personnel 
• IS-0906 Workplace Security Awareness 

https://training.fema.gov/course/is-0906 
 
Sample Question 1 
According to FEMA IS-0906, which statement BEST describes a key limitation of school security 
personnel? 
 
A. They may independently determine criminal guilt 
B. They must operate within defined legal authority, training, and school policy 
C. They are responsible for providing mental health counseling to students 
D. They may use force whenever they believe it is necessary 
 
Correct Answer: B 
Rationale (Correct Answer): 
FEMA IS-0906 emphasizes that security personnel must operate within the limits of their legal 
authority, training, and institutional policy. Understanding these boundaries helps reduce 
liability and ensures appropriate, lawful responses to security incidents. 
 
Rationales (Incorrect Answers): 

• A: Determining criminal guilt is the role of the courts, not security personnel. 
• C: Mental health counseling is outside the role of security staff. 
• D: Use of force is strictly limited and governed by law, policy, and training—not personal 

judgment alone. 
 
Sample Question 2 
Which role is FEMA IS-0906 MOST likely to identify as appropriate for school security personnel? 
 
A. Enforcing school disciplinary rules without administrator involvement 
B. Acting as the primary decision-maker for emergency evacuations 
C. Observing, reporting, and coordinating with administrators and first responders 
D. Replacing local law enforcement during criminal incidents 
 
Correct Answer: C 
Rationale (Correct Answer): 
FEMA IS-0906 highlights that security personnel play a critical role in observation, reporting, 
communication, and coordination. They support administrators and first responders rather than 
replacing them or acting outside their authority. 
 
Rationales (Incorrect Answers): 

• A: Discipline decisions remain the responsibility of school administration. 
• B: Emergency decisions are made through established command structures, not by 

security staff acting alone. 
• D: School security personnel do not replace sworn law enforcement. 
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2.9 Jeanne Clery Act 
• 20 U.S.C. § 1092(f) 

https://www.law.cornell.edu/uscode/text/20/1092 
• Clery Act Appendix – FSA Handbook 

https://fsapartners.ed.gov 
 
Sample Question 1 
What is the primary purpose of the Jeanne Clery Act? 
 
A. To require campuses to install security cameras in all academic buildings 
B. To mandate criminal prosecution of all campus crimes 
C. To ensure transparency through disclosure of campus crime statistics and security policies 
D. To establish minimum staffing levels for campus police departments 
 
Correct Answer: C 
Rationale (Correct Answer): 
The Clery Act is designed to promote transparency and informed decision-making by requiring 
institutions to collect, classify, and publicly disclose campus crime statistics and security policies, 
enabling students, employees, and the public to understand campus safety conditions. 
 
Rationales (Incorrect Answers): 

• A: The Clery Act does not mandate specific security technologies such as cameras. 
• B: Criminal prosecution decisions are made by law enforcement and prosecutors, not mandated 

by Clery. 
• D: The Act does not establish staffing requirements for campus police or security. 

 
Sample Question 2 
Which incident would be reportable under the Clery Act, assuming it meets Clery geographic criteria? 
 
A. A theft reported only to a faculty member with no security authority 
B. A crime reported to a Campus Security Authority (CSA) that meets a Clery crime definition 
C. A policy violation that does not constitute a Clery crime 
D. An incident occurring entirely off campus with no institutional connection 
 
Correct Answer: B 
Rationale (Correct Answer): 
Under the Clery Act, institutions must collect and report crimes that are reported to Campus Security 
Authorities (CSAs) and that meet Clery crime definitions and geographic requirements, regardless of 
whether an arrest or disciplinary action occurs. 
 
Rationales (Incorrect Answers): 

• A: Reports to individuals who are not CSAs do not automatically trigger Clery reporting 
obligations. 

• C: Policy violations that are not Clery crimes are not included in Clery statistics. 
• D: Incidents outside Clery-defined geography generally are not reportable. 

 
 
 

https://www.law.cornell.edu/uscode/text/20/1092
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2.10 Mandatory Reporting Legalities 

• Constitution Annotated 
https://constitution.congress.gov 

 
Sample Question 1 
Which constitutional principle most directly allows states to enact mandatory reporting laws requiring 
school officials to report suspected abuse or serious threats? 
 
A. The Commerce Clause 
B. The Tenth Amendment police powers of the states 
C. The Supremacy Clause 
D. The First Amendment right to free expression 
 
Correct Answer: B 
Rationale (Correct Answer): 
The Constitution Annotated explains that mandatory reporting laws are grounded in states’ police 
powers, reserved under the Tenth Amendment, allowing states to enact laws to protect public health, 
safety, and welfare, including child protection and public safety reporting requirements. 
 
Rationales (Incorrect Answers): 

• A: The Commerce Clause addresses interstate commerce, not public safety reporting duties. 
• C: The Supremacy Clause governs conflicts between federal and state law but does not create 

reporting authority. 
• D: Free expression rights do not authorize mandatory reporting statutes. 

 
Sample Question 2 
How do mandatory reporting requirements generally interact with individual privacy rights under the 
Constitution? 
 
A. Mandatory reporting always violates constitutional privacy protections 
B. Mandatory reporting is permitted when narrowly tailored to serve a compelling public safety interest 
C. Mandatory reporting applies only to criminal investigations 
D. Mandatory reporting overrides all constitutional protections 
 
Correct Answer: B 
Rationale (Correct Answer): 
The Constitution Annotated explains that privacy rights are not absolute. Courts have upheld 
mandatory reporting laws when they are reasonably tailored to advance compelling governmental 
interests, such as protecting children or preventing serious harm, while limiting unnecessary disclosure. 
 
Rationales (Incorrect Answers): 

• A: Courts have repeatedly upheld mandatory reporting statutes against privacy challenges. 
• C: Mandatory reporting often applies outside criminal investigations, including administrative 

and protective contexts. 
• D: Constitutional protections continue to apply; reporting laws must be lawful and 

proportionate. 
 

https://constitution.congress.gov/


   IHMM CSSM Examination Study Guide 2.2.2026 – All Rights Reserved  Page 28 of 70 
 

2.11 Security Investigations 
• i-Sight – Conducting School Investigations 

https://i-sight.com/resources/conducting-school-investigations 
 
Sample Question 1 
According to i-Sight guidance, what is the most important initial step when a school security 
investigation begins? 
 
A. Interviewing witnesses immediately 
B. Determining disciplinary consequences 
C. Preserving evidence and securing the scene 
D. Notifying parents and the media 
 
Correct Answer: C 
Rationale (Correct Answer): 
i-Sight emphasizes that evidence preservation and scene security must occur first to prevent loss, 
contamination, or alteration of facts. This step ensures the investigation is accurate, defensible, and 
fair. 
 
Rationales (Incorrect Answers): 

• A: Interviews conducted before securing evidence may compromise the investigation. 
• B: Discipline decisions occur only after facts are established. 
• D: Notifications may be required later, but are not the first investigative priority. 

 
Sample Question 2 
Which principle does i-Sight identify as essential for conducting an effective and legally defensible 
school security investigation? 
 

A. Focusing the investigation on assigning blame 
B. Maintaining objectivity and documenting findings consistently 
C. Limiting investigations to criminal matters only 
D. Conducting investigations informally to avoid liability 

 
Correct Answer: B 
Rationale (Correct Answer): 
i-Sight stresses the importance of objectivity, consistency, and thorough documentation. These 
elements help ensure investigations are fair, unbiased, and defensible if later reviewed by 
administrators, regulators, or courts. 
 
Rationales (Incorrect Answers): 

• A: Blame-focused investigations undermine fairness and credibility. 
• C: Many school investigations are administrative, not criminal. 
• D: Informal investigations increase legal and compliance risk. 
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DOMAIN 3.0 – All-Hazard Planning & Emergency Preparedness (13.0% of 
the exam) 
 
 
3.1 Organizational Vulnerability Planning 

• FEMA National Preparedness Goal 
https://www.fema.gov/emergency-managers/national-preparedness/goal 

• U.S. Secret Service – Averting Targeted School Violence 
https://www.secretservice.gov 

 
Sample Question 1 
According to U.S. Secret Service threat assessment guidance, which approach is most effective 
for organizational vulnerability planning in schools? 
 
A. Relying on student profiles to identify potential attackers 
B. Focusing solely on physical security upgrades 
C. Using a multidisciplinary threat assessment team to identify concerning behaviors and risks 
D. Responding only after a direct threat is made 
 
Correct Answer: C 
Rationale (Correct Answer): 
U.S. Secret Service guidance emphasizes that effective vulnerability planning relies on 
multidisciplinary threat assessment teams that evaluate behaviors, communications, and 
situational factors, rather than profiles or single indicators. This proactive, team-based approach 
supports early identification and intervention. 
 
Rationales (Incorrect Answers): 

• A: The Secret Service explicitly states that profiling is ineffective and unreliable for threat 
prevention. 

• B: Physical security is important but insufficient without behavioral threat assessment and 
planning. 

• D: Waiting for a direct threat is reactive and inconsistent with prevention-focused guidance. 
 
Sample Question 2 
Which principle does the U.S. Secret Service identify as critical when assessing organizational 
vulnerabilities related to targeted violence? 
 
A. Most attacks are impulsive and cannot be anticipated 
B. Information about concerning behaviors should be kept confidential within security staff only 
C. Targeted violence is often preceded by observable warning behaviors 
D. Vulnerability planning should prioritize punishment over prevention 
 
Correct Answer: C 
Rationale (Correct Answer): 
Secret Service research consistently finds that targeted violence is usually preceded by 
observable behaviors or communications that indicate distress, planning, or intent. Recognizing 
and responding to these warning signs is central to effective vulnerability planning. 

https://www.fema.gov/emergency-managers/national-preparedness/goal
https://www.secretservice.gov/
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Rationales (Incorrect Answers): 
• A: Secret Service studies show that many attacks are planned over time, not purely 

impulsive. 
• B: Effective threat assessment requires information sharing among appropriate 

stakeholders, not isolation. 
• D: The Secret Service emphasizes prevention and intervention, not punishment-focused 

approaches. 
 
 
3.2 Continuity of Operations 

• IS-363 – Emergency Management for Higher Education 
https://training.fema.gov/course/is-0363 

 
Sample Question 1 
According to FEMA IS-0363, what is the primary objective of a Continuity of Operations (COOP) 
plan for an educational institution? 
 
A. To restore normal operations immediately after any incident 
B. To ensure that essential functions continue during and after a disruption 
C. To eliminate all risks associated with emergencies 
D. To focus exclusively on long-term facility reconstruction 
 
Correct Answer: B 
Rationale (Correct Answer): 
FEMA IS-0363 defines COOP planning as a process to ensure the continued performance of 
essential functions during a wide range of emergencies. The goal is operational continuity, not 
instant full restoration or risk elimination. 
 
Rationales (Incorrect Answers): 

• A: Immediate full restoration may not be feasible; COOP prioritizes essential functions 
first. 

• C: COOP reduces impacts but cannot eliminate all risks. 
• D: Long-term reconstruction is part of recovery planning, not the core purpose of COOP. 

 
Sample Question 2 
Which element is most critical to include in a COOP plan according to FEMA IS-0363? 
 
A. A list of all campus policies and procedures 
B. Identification of essential functions and delegated authorities 
C. A detailed inventory of classroom furniture 
D. A media relations strategy only 
 
Correct Answer: B 
Rationale (Correct Answer): 
FEMA IS-0363 stresses the importance of identifying essential functions and delegating 
authority so that operations can continue even if key leaders or facilities are unavailable. Clear 
authority and priorities are central to effective continuity. 
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Rationales (Incorrect Answers): 
• A: While policies are important, COOP focuses on continuity of critical operations, not 

compiling all procedures. 
• C: Furniture inventories do not support continuity of essential functions. 
• D: Media relations may be part of emergency communications but does not define COOP 

planning. 
 
 
3.3 Emergency Notification Systems 

• NOAA Weather Radio 
https://www.weather.gov/nwr 

 
Sample Question 1 
What is the primary function of NOAA Weather Radio (NWR) in a school’s emergency notification 
system? 
 
A. To provide daily weather forecasts for classroom instruction 
B. To deliver continuous broadcasts of official weather warnings and emergency alerts 
C. To replace local emergency notification and public address systems 
D. To issue evacuation orders directly to schools 
 
Correct Answer: B 
Rationale (Correct Answer): 
NOAA Weather Radio provides continuous broadcasts of official weather information, watches, 
warnings, and emergency alerts issued by the National Weather Service. For schools, NWR 
serves as a reliable source of timely hazard information that supports emergency decision-making. 
 
Rationales (Incorrect Answers): 

• A: Classroom forecasting is not the purpose of NWR. 
• C: NWR supplements but does not replace local notification systems. 
• D: NWR disseminates alerts; it does not issue evacuation orders. 

 
Sample Question 2 
Which characteristic makes NOAA Weather Radio especially valuable as part of a school’s 
emergency notification system? 
 
A. It requires internet connectivity to function 
B. It operates independently of commercial power and cellular networks 
C. It provides two-way communication with emergency responders 
D. It delivers alerts only during school hours 
 
Correct Answer: B 
Rationale (Correct Answer): 
NOAA Weather Radio is valuable because it operates continuously and can function during 
power outages and network disruptions, especially when receivers have battery backup. This 
reliability makes it an important component of layered emergency notification systems. 
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Rationales (Incorrect Answers): 
• A: NWR does not rely on internet connectivity. 
• C: NWR is a one-way broadcast system, not a two-way communication tool. 
• D: NWR operates 24/7, not only during school hours. 

 
 
3.4 Evacuation & Sheltering 

• IS-362 – Multi-Hazard Emergency Planning for Schools 
https://training.fema.gov/course/is-0362 

 
Sample Question 1 
According to FEMA IS-0362, which factor is most important when deciding whether a school 
should evacuate or shelter-in-place during an emergency? 
 
A. The time of day the incident occurs 
B. The availability of buses for evacuation 
C. The nature of the hazard and the level of risk to occupants 
D. The preference of school administrators 
 
Correct Answer: C 
Rationale (Correct Answer): 
FEMA IS-0362 emphasizes that decisions to evacuate or shelter-in-place must be hazard-based. 
The type of threat (e.g., fire, severe weather, hazardous materials release, violence) and the risk it 
poses determine which protective action best preserves life safety. 
 
Rationales (Incorrect Answers): 

• A: Time of day may affect logistics but does not determine the safest protective action. 
• B: Transportation availability should not override life-safety considerations. 
• D: Decisions must be based on established plans and hazard analysis, not personal 

preference. 
 
Sample Question 2 
Which practice BEST aligns with FEMA IS-0362 guidance for effective evacuation planning in 
schools? 
 
A. Using the same evacuation route for all hazards 
B. Conducting evacuations only when required by fire codes 
C. Identifying multiple evacuation routes and safe assembly areas 
D. Allowing students to leave campus independently during evacuations 
 
Correct Answer: C 
Rationale (Correct Answer): 
FEMA IS-0362 recommends identifying multiple evacuation routes and designated assembly 
areas to account for different hazards, blocked exits, and changing conditions. Redundancy 
improves flexibility and safety during emergencies. 
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Rationales (Incorrect Answers): 
• A: Different hazards may require different routes; a single route can create bottlenecks or 

unsafe conditions. 
• B: Evacuation planning must address all hazards, not just fire scenarios. 
• D: Uncontrolled student release undermines accountability and safety during emergencies. 

 
 
3.5 ADA & Reasonable Accommodation 

• ADA Best Practices Toolkit 
https://www.ada.gov/resources/toolkit 

 
Sample Question 1 
According to the ADA Best Practices Tool Kit, what is a school’s primary obligation regarding 
individuals with disabilities during emergency planning and response? 
 
A. To provide identical emergency procedures for all individuals 
B. To excuse individuals with disabilities from participating in emergency drills 
C. To ensure equal access to emergency services through reasonable modifications 
D. To rely on caregivers to manage emergency needs independently 
 
Correct Answer: C 
Rationale (Correct Answer): 
The ADA requires public entities, including schools, to provide equal access to programs and 
services, including emergency preparedness and response. This often requires reasonable 
modifications to policies, procedures, and practices so individuals with disabilities can receive 
the same level of protection as others. 
 
Rationales (Incorrect Answers): 

• A: Identical treatment may result in unequal access; the ADA focuses on equal 
opportunity, not identical procedures. 

• B: Excluding individuals from drills undermines preparedness and violates inclusive 
planning principles. 

• D: Responsibility for accessibility rests with the institution, not solely with caregivers. 
 
Sample Question 2 
Which action BEST demonstrates compliance with ADA requirements for evacuation planning in 
schools? 
 
A. Developing evacuation plans without considering disability-specific needs 
B. Assigning ad hoc assistance during emergencies without prior planning 
C. Identifying accessible evacuation routes and areas of refuge in advance 
D. Limiting accommodations to permanent mobility impairments only 
 
Correct Answer: C 
Rationale (Correct Answer): 
The ADA Best Practices Tool Kit emphasizes advance planning, including identifying accessible 
evacuation routes, areas of refuge, and procedures for assisting individuals with disabilities. 
Proactive planning is essential to effective and lawful emergency response. 
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Rationales (Incorrect Answers): 
• A: Ignoring disability-related needs violates ADA obligations for program accessibility. 
• B: Ad hoc responses increase risk and are inconsistent with ADA best practices. 
• D: ADA protections apply to a wide range of disabilities, including sensory, cognitive, and 

temporary impairments. 
 
 
3.6 Emergency Management Phases 

• IS-363 
https://training.fema.gov/course/is-0363 

 
Sample Question 1 
According to FEMA IS-0363, which emergency management phase focuses on actions taken to 
reduce or eliminate long-term risk to people and property? 
 
A. Response 
B. Recovery 
C. Mitigation 
D. Preparedness 
 
Correct Answer: C 
Rationale (Correct Answer): 
FEMA defines mitigation as actions taken before disasters occur to reduce or eliminate the long-
term risk to life and property. Examples include facility hardening, policy changes, and hazard-
resistant design in schools. 
 
Rationales (Incorrect Answers): 

• A: Response involves immediate actions taken during or right after an incident. 
• B: Recovery focuses on restoring operations and services after an incident. 
• D: Preparedness emphasizes planning, training, and exercises, not risk reduction itself. 

 
Sample Question 2 
Which activity BEST aligns with the preparedness phase of emergency management as described 
in FEMA IS-0363? 
 
A. Conducting search and rescue operations 
B. Repairing damaged school facilities 
C. Developing emergency plans and conducting drills 
D. Providing long-term counseling services after an incident 
 
Correct Answer: C 
Rationale (Correct Answer): 
The preparedness phase includes planning, training, exercises, and resource development to 
ensure schools are ready to respond effectively to emergencies. Emergency operations plans and 
drills are core preparedness activities. 
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Rationales (Incorrect Answers): 
• A: Search and rescue is part of the response phase. 
• B: Facility repairs occur during recovery. 
• D: Long-term counseling is associated with recovery, not preparedness. 

 
 
3.7 Incident Management Systems 

• IS-100.C 
https://training.fema.gov/course/is-0100  

• IS-200.C 
https://training.fema.gov/course/is-0200  

• IS-700.B 
https://training.fema.gov/course/is-0700  

• IS-800.D 
https://training.fema.gov/course/is-0800 

 
Sample Question 1 
According to ICS principles taught in IS-0100, what is the primary purpose of establishing an 
Incident Command System during an emergency? 
 
A. To transfer control of emergencies to federal authorities 
B. To provide a standardized structure for command, control, and coordination 
C. To ensure all responding agencies follow the same internal policies 
D. To replace existing school emergency plans 
 
Correct Answer: B 
Rationale (Correct Answer): 
ICS is designed to provide a standardized, flexible management structure that enables effective 
command, control, and coordination among multiple responders and agencies. This structure 
allows schools and responders to work together efficiently during incidents of any size. 
 
Rationales (Incorrect Answers): 

• A: ICS does not automatically transfer authority to federal agencies; command remains 
with the appropriate jurisdiction. 

• C: ICS coordinates operations but does not override each agency’s internal policies. 
• D: ICS complements emergency plans; it does not replace them. 

 
Sample Question 2 
Under ICS, which statement BEST describes the concept of unity of command? 
 
A. All incidents must be managed by a single agency 
B. Each individual reports to only one designated supervisor 
C. School administrators always retain operational control 
D. Command authority shifts based on the number of responders 
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Correct Answer: B 
Rationale (Correct Answer): 
Unity of command means that each person reports to one and only one supervisor. This 
principle prevents confusion, conflicting instructions, and duplication of effort—especially critical 
in school emergencies involving multiple responders. 
 
Rationales (Incorrect Answers): 

• A: ICS allows for multi-agency and unified command structures when appropriate. 
• C: Command roles depend on the incident and jurisdiction, not job title alone. 
• D: Command does not shift arbitrarily; it follows established ICS procedures. 

 
 
3.8 Emergency Operations Center 

• Homeland Security Exercise & Evaluation Program (HSEEP) 
https://www.fema.gov/emergency-managers/national-preparedness/exercises 

 
Sample Question 1 
According to FEMA guidance, what is the primary function of an Emergency Operations Center (EOC) 
during an incident affecting a school or district? 
 
A. To directly command on-scene tactical responders 
B. To coordinate information, resources, and policy support for incident response 
C. To serve as a public shelter for displaced students and staff 
D. To conduct post-incident disciplinary investigations 
 
Correct Answer: B 
Rationale (Correct Answer): 
FEMA describes the EOC as a coordination and support structure, not a tactical command post. The EOC 
supports incident response by collecting and sharing information, coordinating resources, supporting 
decision-makers, and maintaining situational awareness across the organization. 
 
Rationales (Incorrect Answers): 

• A: Tactical command occurs at the incident scene under ICS, not in the EOC. 
• C: Sheltering is an operational function, not the role of an EOC. 
• D: Disciplinary investigations are administrative and occur after response and recovery. 

 
Sample Question 2 
Under FEMA’s exercise guidance, which activity BEST supports EOC readiness for real-world 
emergencies in school settings? 
 
A. Conducting exercises only after an actual emergency occurs 
B. Limiting exercises to senior leadership to reduce complexity 
C. Using exercises to validate EOC procedures, roles, and communication processes 
D. Avoiding documentation to encourage informal problem-solving 
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Correct Answer: C 
Rationale (Correct Answer): 
FEMA’s exercise program emphasizes using exercises—such as tabletop, functional, and full-scale 
exercises—to validate plans, EOC procedures, staff roles, coordination, and communications. This 
testing improves readiness and identifies gaps before real incidents occur. 
 
Rationales (Incorrect Answers): 

• A: Exercises are intended to prepare in advance, not only after incidents. 
• B: Effective exercises involve relevant staff across functions, not just leadership. 
• D: Documentation and after-action reports are essential to continuous improvement. 

 
 
3.9 Resource Allocation 

• FEMA 452 – Risk Assessment Guide 
https://www.fema.gov 

 
Sample Question 1 
According to FEMA emergency management principles, what is the primary goal of effective 
resource allocation during an incident affecting a school or district? 
 
A. To distribute resources evenly across all departments 
B. To ensure resources are prioritized to support life safety and critical needs 
C. To reserve most resources for recovery activities 
D. To deploy all available resources immediately 
 
Correct Answer: B 
Rationale (Correct Answer): 
FEMA guidance emphasizes that resource allocation during incidents must be priority-driven, with 
life safety, incident stabilization, and protection of critical functions taking precedence. 
Allocating resources based on these priorities ensures the most urgent needs are addressed first. 
 
Rationales (Incorrect Answers): 

• A: Even distribution may leave critical functions under-resourced and is not risk-based. 
• C: Recovery is important but follows response priorities focused on immediate safety and 

stabilization. 
• D: Deploying all resources at once can reduce flexibility and hinder sustained operations. 

 
Sample Question 2 
Which practice BEST reflects FEMA-recommended resource management for school emergency 
preparedness? 
 
A. Relying solely on on-hand resources within the school 
B. Identifying and coordinating resources in advance through mutual aid agreements 
C. Waiting until an incident occurs to determine resource needs 
D. Allocating resources based on departmental requests rather than incident priorities 
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Correct Answer: B 
Rationale (Correct Answer): 
FEMA promotes advance planning and coordination, including mutual aid agreements and 
resource inventories, to ensure additional personnel, equipment, and services can be rapidly 
accessed during emergencies. This proactive approach strengthens response capability and 
continuity. 
 
Rationales (Incorrect Answers): 

• A: Sole reliance on internal resources limits response capacity during larger incidents. 
• C: Delaying resource planning until an incident occurs increases response time and risk. 
• D: Resource allocation must align with incident objectives and priorities, not 

departmental preferences. 
 
 
3.10 Recovery Assistance Resources 

• Employee Assistance Programs – HHS 
https://www.samhsa.gov 

 
Sample Question 1 
According to SAMHSA guidance, what is the primary role of behavioral health services during the 
recovery phase following a school-related emergency or traumatic incident? 
 
A. To conduct criminal investigations related to the incident 
B. To provide short- and long-term mental health and substance use support to affected individuals 
C. To replace school counseling and student services departments 
D. To focus exclusively on disciplinary outcomes 
 
Correct Answer: B 
Rationale (Correct Answer): 
SAMHSA emphasizes that recovery includes addressing psychological and emotional impacts of 
traumatic events. Behavioral health services support students, staff, and families through crisis 
counseling, trauma-informed care, and longer-term recovery supports, helping restore well-being and 
resilience. 
 
Rationales (Incorrect Answers): 

• A: Criminal investigations are handled by law enforcement, not behavioral health providers. 
• C: SAMHSA resources supplement, not replace, school-based counseling services. 
• D: Disciplinary actions are not the focus of recovery assistance resources. 

 
Sample Question 2 
Which action BEST reflects SAMHSA’s recommended approach for integrating recovery assistance 
resources into a school’s emergency management program? 
 
A. Limiting recovery resources to staff members only 
B. Waiting until all physical repairs are completed before addressing mental health needs 
C. Coordinating with community behavioral health providers and employee assistance programs 
D. Relying solely on informal peer support without professional involvement 
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Correct Answer: C 
Rationale (Correct Answer): 
SAMHSA promotes coordination with community-based behavioral health providers, crisis counseling 
programs, and Employee Assistance Programs (EAPs) to ensure timely, accessible recovery support. 
Integration with local resources expands capacity and continuity of care. 
 
Rationales (Incorrect Answers): 

• A: Recovery resources should be available to students, staff, and families, not staff only. 
• B: Mental health needs should be addressed early and concurrently with physical recovery. 
• D: Peer support is valuable but does not replace professional behavioral health services after 

traumatic events. 
 
 
3.11 Post-Emergency Evaluations 

• HSEEP 
https://www.fema.gov/exercise 

 
Sample Question 1 
According to FEMA exercise guidance, what is the primary purpose of conducting a post-
emergency evaluation or After-Action Report (AAR)? 
 
A. To assign blame for response failures 
B. To document events for historical record only 
C. To identify strengths, areas for improvement, and corrective actions 
D. To satisfy legal liability requirements 
 
Correct Answer: C 
Rationale (Correct Answer): 
FEMA’s exercise and evaluation guidance emphasizes that post-emergency evaluations and AARs 
are intended to identify what went well, what needs improvement, and specific corrective 
actions. The focus is continuous improvement, not fault-finding. 
 
Rationales (Incorrect Answers): 

• A: FEMA discourages blame-focused evaluations; this undermines learning and 
improvement. 

• B: While documentation is important, evaluation must lead to actionable improvements. 
• D: Liability concerns are secondary; AARs are improvement-focused tools, not legal 

defenses. 
 
Sample Question 2 
Which practice BEST aligns with FEMA recommendations for effective post-emergency evaluations 
in school settings? 
 
A. Completing the evaluation only by senior leadership 
B. Conducting evaluations immediately without collecting participant feedback 
C. Developing an improvement plan with assigned responsibilities and timelines 
D. Treating the evaluation as optional if the response was successful 
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Correct Answer: C 
Rationale (Correct Answer): 
FEMA guidance stresses that post-emergency evaluations should result in a formal improvement 
plan, including specific corrective actions, responsible parties, and timelines, to ensure 
identified gaps are addressed and preparedness is strengthened. 
 
Rationales (Incorrect Answers): 

• A: Inclusive evaluations involving multiple stakeholders produce more accurate findings. 
• B: Participant feedback is essential for identifying operational strengths and weaknesses. 
• D: Evaluations are critical even when responses appear successful, as improvement 

opportunities still exist. 
 
 
 
DOMAIN 4.0 – Risk Management & Insurance (12.5% of the exam) 
 
 
4.1 Risk Management Terminology 

• ARM-54 Risk Management Principles 
https://web.theinstitutes.org 

 
Sample Question 1 
In risk management terminology, which term BEST describes the chance that a loss will occur? 
 
A. Severity 
B. Hazard 
C. Probability (frequency) 
D. Risk control 
 
Correct Answer: C 
Rationale (Correct Answer): 
The Institutes define probability (or frequency) as the likelihood that a loss event will occur. This 
term is fundamental to risk assessment and is distinct from the magnitude of loss. 
 
Rationales (Incorrect Answers): 

• A: Severity refers to the size or impact of a loss, not the likelihood. 
• B: A hazard is a condition that increases the chance or severity of loss, not the chance 

itself. 
• D: Risk control involves methods to reduce frequency or severity; it is not a measure of 

likelihood. 
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Sample Question 2 
According to standard risk management terminology, which option BEST describes a hazard? 
 
A. An unavoidable loss that must be insured 
B. A condition that increases the likelihood or severity of loss 
C. A financial technique used to transfer risk 
D. The total cost of losses over time 
 
Correct Answer: B 
Rationale (Correct Answer): 
The Institutes define a hazard as any condition or situation that increases the probability or 
severity of loss. Identifying hazards is a core step in school risk assessments. 
 
Rationales (Incorrect Answers): 

• A: Losses are not inherently unavoidable; many can be prevented or mitigated. 
• C: Risk transfer techniques (e.g., insurance) address financing, not hazard definition. 
• D: Total loss cost is an outcome metric, not a hazard. 

 
 
4.2 Risk Analyses & Strategies 

• FEMA 452 
https://www.fema.gov 

 
Sample Question 1 
According to FEMA risk analysis principles, which combination BEST represents the core 
components used to evaluate risk in emergency management planning? 
 
A. Probability, publicity, and political impact 
B. Threat, vulnerability, and consequences 
C. Response time, staffing levels, and cost 
D. Preparedness, response, and recovery 
 
Correct Answer: B 
Rationale (Correct Answer): 
FEMA defines risk as a function of threats (or hazards), vulnerabilities, and consequences. 
Effective risk analysis evaluates how likely a hazard is, how vulnerable the organization is to that 
hazard, and the potential impact if it occurs—an approach directly applicable to school safety 
planning. 
 
Rationales (Incorrect Answers): 

• A: Publicity and political impact are not core FEMA risk analysis components. 
• C: Response time and staffing relate to capability assessment, not risk definition. 
• D: These are emergency management phases, not risk analysis elements. 
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Sample Question 2 
Which strategy BEST aligns with FEMA-recommended approaches for risk reduction in schools? 
 
A. Accepting all risks as unavoidable 
B. Focusing exclusively on emergency response capabilities 
C. Implementing mitigation measures to reduce vulnerabilities before incidents occur 
D. Addressing risks only after an incident has occurred 
 
Correct Answer: C 
Rationale (Correct Answer): 
FEMA emphasizes mitigation and prevention strategies that reduce vulnerabilities and potential 
consequences before an incident occurs. Examples include facility hardening, access control 
improvements, and policy changes—key strategies for reducing overall school risk. 
 
Rationales (Incorrect Answers): 

• A: Risk acceptance is only appropriate after informed analysis and when mitigation is 
impractical. 

• B: Response capability is important but does not reduce underlying risk. 
• D: Post-incident actions are part of recovery, not proactive risk management. 

 
 
4.3 Risk Assessments 

• Risk Management for Public Entities – The Institutes 
https://web.theinstitutes.org 

 
Sample Question 1 
In risk assessment terminology, what is the primary purpose of conducting a risk assessment in a school 
safety program? 
 
A. To eliminate all risks from the school environment 
B. To identify, analyze, and prioritize risks to support informed decision-making 
C. To determine insurance premiums and coverage limits 
D. To document incidents after they occur 
 
Correct Answer: B 
Rationale (Correct Answer): 
The Institutes describe risk assessment as a process used to identify hazards, analyze the likelihood and 
severity of potential losses, and prioritize risks. This information supports informed decisions about risk 
treatment strategies such as mitigation, transfer, or acceptance. 
 
Rationales (Incorrect Answers): 

• A: Risk assessments do not eliminate all risks; they inform how risks are managed. 
• C: Insurance decisions may rely on risk assessments, but this is not their primary purpose. 
• D: Incident documentation occurs after events and is not a risk assessment function. 
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Sample Question 2 
Which activity BEST represents the analysis phase of a risk assessment? 
 
A. Listing all applicable safety policies 
B. Estimating the frequency and severity of identified risks 
C. Implementing control measures 
D. Monitoring program performance over time 
 
Correct Answer: B 
Rationale (Correct Answer): 
According to The Institutes, the analysis phase of risk assessment focuses on evaluating how often a loss 
might occur (frequency) and how serious the loss could be (severity). This evaluation allows risks to be 
compared and prioritized. 
 
Rationales (Incorrect Answers): 

• A: Listing policies is part of program review, not risk analysis. 
• C: Implementing controls occurs after risks are assessed and prioritized. 
• D: Monitoring performance is part of ongoing risk management, not initial assessment. 

 
 
4.4 Risk Financing & Insurance 

• Principles of Risk Management and Insurance (Rejda) 
https://www.mheducation.com 

 
Sample Question 1 
In risk management, what does the term risk financing MOST directly refer to? 
 
A. Actions taken to eliminate hazards before losses occur 
B. Methods used to fund losses after they occur 
C. Techniques used to identify and analyze hazards 
D. Emergency response activities following an incident 
 
Correct Answer: B 
Rationale (Correct Answer): 
Risk financing refers to the methods used to pay for losses once they occur. Common risk 
financing techniques include insurance, self-insurance, deductibles, and reserves. These 
approaches do not prevent losses but ensure financial resources are available to absorb them. 
 
Rationales (Incorrect Answers): 

• A: Eliminating hazards is risk control, not risk financing. 
• C: Identifying and analyzing hazards is part of risk assessment, not financing. 
• D: Emergency response addresses operational impacts, not financial loss funding. 
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Sample Question 2 
Which option BEST illustrates risk transfer as a risk financing strategy in a school safety program? 
 
A. Installing access control systems to reduce unauthorized entry 
B. Accepting small losses and paying them from the operating budget 
C. Purchasing liability insurance to shift financial loss to an insurer 
D. Conducting safety training to reduce accident frequency 
 
Correct Answer: C 
Rationale (Correct Answer): 
Risk transfer occurs when an organization shifts the financial consequences of a loss to another 
party, most commonly through insurance. By purchasing liability insurance, a school transfers 
specified financial risks to the insurer in exchange for a premium. 
 
Rationales (Incorrect Answers): 

• A: Access control is a risk control/mitigation measure, not financing. 
• B: Paying losses directly from the budget is risk retention, not transfer. 
• D: Safety training reduces loss frequency and severity but does not finance losses. 

 
 
4.5 General Liability 

• Managing Human Resources (12th ed.) 
https://www.mheducation.com 

 
Sample Question 1 
In a school safety context, which situation would MOST likely trigger general liability exposure for the 
school or district? 
 
A. An employee’s on-the-job injury covered by workers’ compensation 
B. A visitor slipping and falling in a poorly maintained hallway 
C. A teacher’s dissatisfaction with a performance evaluation 
D. A student’s poor academic performance 
 
Correct Answer: B 
Rationale (Correct Answer): 
General liability addresses third-party bodily injury or property damage arising from the organization’s 
premises or operations. A visitor slip-and-fall due to poor maintenance is a classic general liability 
exposure. 
 
Rationales (Incorrect Answers): 

• A: Employee injuries are typically handled under workers’ compensation, not general liability. 
• C: Performance evaluations fall under human resources and employment practices, not general 

liability. 
• D: Academic outcomes do not constitute a general liability loss. 
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Sample Question 2 
Which human resources practice BEST helps reduce liability risk related to employee conduct in a school 
safety program? 
 
A. Allowing supervisors to apply rules inconsistently based on judgment 
B. Providing clear job descriptions, training, and documented performance management 
C. Relying solely on insurance coverage to manage employee-related risks 
D. Addressing employee misconduct only after a formal complaint is filed 
 
Correct Answer: B 
Rationale (Correct Answer): 
Sound HR practices—clear job descriptions, appropriate training, consistent supervision, and 
documentation—reduce liability by setting expectations, demonstrating due diligence, and supporting 
defensible employment decisions. 
 
Rationales (Incorrect Answers): 

• A: Inconsistent enforcement increases legal exposure and undermines defensibility. 
• C: Insurance is a risk financing tool and does not replace proactive HR risk control. 
• D: Waiting to act can allow risks to escalate and weaken the organization’s position. 

 
 
4.6 Workers’ Compensation 

• CDC Handwashing & Sanitation 
https://www.cdc.gov/handwashing 

 
Sample Question 1 
How does proper hand hygiene, as recommended by the CDC, MOST directly relate to workers’ 
compensation risk management in school settings? 
 
A. It eliminates the need for workers’ compensation insurance 
B. It reduces the likelihood of work-related illnesses that may result in compensable claims 
C. It determines whether an injury is classified as recordable 
D. It replaces the requirement to report workplace injuries 
 
Correct Answer: B 
Rationale (Correct Answer): 
CDC guidance shows that proper handwashing significantly reduces the spread of infectious 
diseases. Fewer workplace-acquired illnesses among staff can lead to fewer workers’ 
compensation claims, making hand hygiene an important loss prevention and risk control 
strategy. 
 
Rationales (Incorrect Answers): 

• A: Insurance requirements are statutory and not eliminated by prevention measures. 
• C: Recordability is determined by OSHA rules, not hygiene practices. 
• D: Reporting obligations remain regardless of prevention efforts. 
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Sample Question 2 
Which school action BEST demonstrates the use of risk control to manage workers’ compensation 
exposure related to communicable diseases? 
 
A. Denying workers’ compensation claims for illness 
B. Encouraging sick employees to work if symptoms are mild 
C. Implementing CDC-recommended handwashing training and access to handwashing facilities 
D. Increasing insurance deductibles to reduce claim costs 
 
Correct Answer: C 
Rationale (Correct Answer): 
Providing training, facilities, and policies that support CDC-recommended hand hygiene is a form 
of risk control, aimed at reducing the frequency of work-related illnesses that could lead to 
workers’ compensation claims. 
 
Rationales (Incorrect Answers): 

• A: Claim eligibility is governed by workers’ compensation law, not employer discretion. 
• B: Encouraging sick employees to work increases exposure and liability risk. 
• D: Deductibles are a risk financing strategy and do not prevent injuries or illness. 

 
 
DOMAIN 5.0 – Environmental Compliance (12.5% of the exam) 
 
 
5.1 Stormwater Management 

• EPA – Water Programs 
https://www.epa.gov/laws-regulations 

 
Sample Question 1 
Under EPA stormwater regulations, which school activity is most likely to require coverage under a 
stormwater permit? 
 
A. Routine classroom instruction 
B. Construction activities that disturb one acre or more of land 
C. Indoor custodial cleaning operations 
D. Landscaping using hand tools only 
 
Correct Answer: B 
Rationale (Correct Answer): 
Under the Clean Water Act’s NPDES stormwater program, construction activities that disturb 
one acre or more (or are part of a larger common plan of development) generally require 
stormwater permit coverage and implementation of erosion and sediment controls. School 
construction and major renovation projects frequently meet this threshold. 
 
Rationales (Incorrect Answers): 

• A: Classroom instruction does not generate regulated stormwater discharges. 
• C: Indoor custodial activities are not stormwater discharges. 
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• D: Minor landscaping with hand tools typically does not meet the disturbance threshold. 
 
Sample Question 2 
Which practice BEST aligns with EPA-recommended stormwater pollution prevention strategies 
for school campuses? 
 
A. Allowing runoff to flow untreated into nearby storm drains 
B. Storing outdoor materials uncovered to allow rain exposure 
C. Using best management practices (BMPs) such as vegetated swales and good housekeeping 
D. Addressing stormwater concerns only after a discharge violation occurs 
 
Correct Answer: C 
Rationale (Correct Answer): 
EPA guidance emphasizes Best Management Practices (BMPs)—including good housekeeping, 
erosion control, vegetated swales, and proper material storage—to prevent pollutants from 
entering stormwater runoff. These practices are central to compliance and environmental 
protection on school campuses. 
 
Rationales (Incorrect Answers): 

• A: Untreated runoff increases pollutant discharge and regulatory risk. 
• B: Exposed materials can contaminate stormwater and violate permit conditions. 
• D: Stormwater management is a preventive obligation, not a post-violation response. 

 
 
 
5.2 Hazardous & Universal Waste 

• RCRAInfo 
https://rcrainfo.epa.gov 

 
Sample Question 1 
What is the primary purpose of the EPA’s RCRAInfo system as it relates to school operations? 
 
A. To provide real-time emergency response instructions for chemical spills 
B. To track hazardous waste generation, handling, and compliance information 
C. To replace onsite hazardous waste manifests 
D. To serve as a training database for hazardous waste employees 
 
Correct Answer: B 
Rationale (Correct Answer): 
RCRAInfo is EPA’s national system for tracking hazardous waste handlers and their regulatory 
compliance, including generator status, site identification, and enforcement history. Schools that 
generate hazardous waste (e.g., laboratories, maintenance shops) may be required to submit 
information through RCRAInfo. 
 
Rationales (Incorrect Answers): 

• A: Emergency response guidance is handled through other systems and plans, not RCRAInfo. 
• C: RCRAInfo supports, but does not replace, hazardous waste manifesting requirements. 
• D: RCRAInfo is a compliance tracking system, not a training platform. 
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Sample Question 2 
Which school activity is most likely to require the school to have information submitted or updated in 
RCRAInfo? 
 
A. Routine custodial cleaning with household products 
B. Disposal of common office trash 
C. Generation of hazardous waste from science laboratories 
D. Recycling of paper and cardboard 
 
Correct Answer: C 
Rationale (Correct Answer): 
Schools that generate hazardous waste from activities such as chemistry labs may be classified as 
hazardous waste generators under RCRA. Generator identification and regulatory status are recorded 
and managed through RCRAInfo. 
 
Rationales (Incorrect Answers): 

• A: Household products used in normal quantities are generally excluded from RCRA regulation. 
• B: Ordinary solid waste is not regulated under RCRA hazardous waste provisions. 
• D: Recycling of common materials does not require RCRAInfo reporting. 

 
 
5.3 Tier II Reporting 

• EPCRA 
https://www.epa.gov/epcra 

 
Sample Question 1 
Under EPCRA, what is the primary purpose of Tier II chemical inventory reporting? 
 
A. To regulate the purchase price of hazardous chemicals 
B. To inform emergency responders and the public about chemical hazards present at facilities 
C. To replace OSHA Hazard Communication requirements 
D. To authorize chemical storage at educational institutions 
 
Correct Answer: B 
Rationale (Correct Answer): 
EPCRA Tier II reporting is intended to ensure that state and local emergency planners, fire 
departments, and the public have information about hazardous chemicals stored at facilities, 
enabling effective emergency planning and response. 
 
Rationales (Incorrect Answers): 

• A: EPCRA does not regulate chemical pricing or procurement. 
• C: Tier II reporting complements but does not replace OSHA Hazard Communication 

requirements. 
• D: EPCRA does not grant authorization to store chemicals; it requires disclosure of certain 

inventories. 
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Sample Question 2 
Which situation would most likely require a school to submit an EPCRA Tier II report? 
 
A. Storing classroom cleaning supplies below reporting thresholds 
B. Using consumer products in the same manner as a household 
C. Storing diesel fuel for emergency generators above applicable thresholds 
D. Disposing of hazardous waste through a licensed contractor 
 
Correct Answer: C 
Rationale (Correct Answer): 
Schools that store hazardous chemicals, such as diesel fuel for backup generators, above 
EPCRA threshold quantities are required to submit Tier II inventory reports to state and local 
agencies. 
 
Rationales (Incorrect Answers): 

• A: Chemicals below reporting thresholds generally do not trigger Tier II reporting. 
• B: Consumer products used in typical household quantities and manners are usually 

exempt. 
• D: Hazardous waste disposal is regulated under RCRA, not EPCRA Tier II reporting. 

 
 
5.4 AHERA 

• TSCA Subchapter II 
https://www.law.cornell.edu/uscode/text/15/chapter-53 

 
Sample Question 1 
Under AHERA, which facility is required to conduct asbestos inspections and develop an asbestos 
management plan? 
 
A. All privately owned commercial office buildings 
B. Public and private nonprofit elementary and secondary schools 
C. All institutions of higher education 
D. Any building constructed before 1980 
 
Correct Answer: B 
Rationale (Correct Answer): 
AHERA applies specifically to public and private nonprofit elementary and secondary schools, 
requiring them to inspect for asbestos-containing building material (ACBM) and to develop, 
maintain, and update an asbestos management plan to protect building occupants. 
 
Rationales (Incorrect Answers): 

• A: Commercial office buildings are regulated under other asbestos rules, not AHERA. 
• C: Colleges and universities are not covered by AHERA unless they operate K–12 schools. 
• D: Building age alone does not trigger AHERA requirements. 
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Sample Question 2 
Which activity is a core ongoing requirement for schools under AHERA? 
 
A. Removing all asbestos-containing materials regardless of condition 
B. Conducting periodic surveillance and reinspection of asbestos-containing materials 
C. Reporting asbestos findings annually to EPA headquarters 
D. Restricting access to all areas containing asbestos 
 
Correct Answer: B 
Rationale (Correct Answer): 
AHERA requires schools to perform periodic surveillance (every six months) and reinspection 
(every three years) of known or assumed asbestos-containing materials to assess condition and 
ensure appropriate response actions are maintained. 
 
Rationales (Incorrect Answers): 

• A: AHERA does not require removal unless materials are damaged or pose a risk. 
• C: Schools must maintain records onsite; routine reporting to EPA headquarters is not 

required. 
• D: Properly managed asbestos may remain in place and accessible without restriction 

 
 
5.5 NESHAP 

• EPA Air Programs 
https://www.epa.gov/air-quality 

 
Sample Question 1 
What is the primary purpose of EPA’s National Emission Standards for Hazardous Air Pollutants 
(NESHAP) regulations as they relate to schools? 
 
A. To regulate indoor classroom ventilation rates 
B. To control emissions of hazardous air pollutants during specific activities such as asbestos 
demolition and renovation 
C. To require air permits for all school buildings 
D. To establish occupational exposure limits for school employees 
 
Correct Answer: B 
Rationale (Correct Answer): 
NESHAP regulations are designed to limit emissions of hazardous air pollutants (HAPs) that can 
endanger public health. For schools, the most common applicability is asbestos NESHAP, which 
regulates demolition, renovation, notification, and work practices to prevent asbestos fiber 
release into the air. 
 
Rationales (Incorrect Answers): 

• A: Ventilation requirements are addressed under building codes and other standards, not 
NESHAP. 

• C: NESHAP does not require air permits for all buildings; it applies to specific regulated 
activities and pollutants. 

• D: Occupational exposure limits are established by OSHA, not EPA air programs. 
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Sample Question 2 
Which school activity is most likely to trigger compliance obligations under EPA’s asbestos 
NESHAP air program? 
 
A. Routine custodial cleaning of classrooms 
B. Minor maintenance that does not disturb building materials 
C. Renovation or demolition that disturbs regulated asbestos-containing material 
D. Use of science laboratory chemicals indoors 
 
Correct Answer: C 
Rationale (Correct Answer): 
EPA’s asbestos NESHAP applies when renovation or demolition activities disturb regulated 
asbestos-containing material (RACM). Schools must follow specific requirements, including 
inspection, notification, emission controls, and proper waste handling, to prevent airborne 
asbestos exposure. 
 
Rationales (Incorrect Answers): 

• A: Routine cleaning does not involve air pollutant emissions regulated by NESHAP. 
• B: Activities that do not disturb asbestos-containing materials generally do not trigger 

NESHAP requirements. 
• D: Laboratory chemical use is regulated under other environmental and safety programs, 

not NESHAP air rules. 
 
 
5.6 IAQ & Mold 

• EPA Mold Remediation Guide 
https://www.epa.gov/mold 

 
Sample Question 1 
According to EPA’s IAQ and Mold Remediation guidance, what is the most important first step when 
mold is discovered in a school building? 
 
A. Immediately apply a disinfectant to all visible mold 
B. Identify and correct the source of moisture 
C. Conduct air sampling to determine mold species 
D. Close the building until remediation is complete 
 
Correct Answer: B 
Rationale (Correct Answer): 
EPA guidance emphasizes that mold growth cannot be controlled without controlling moisture. 
Identifying and fixing leaks, condensation, or humidity problems is the critical first step to prevent 
continued or recurring mold growth. 
 
Rationales (Incorrect Answers): 

• A: Cleaning without correcting moisture will not prevent mold from returning. 
• C: EPA generally does not recommend routine mold sampling; fixing moisture is more 

important. 
• D: Building closure may be necessary in limited cases, but it is not the first or default step. 
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Sample Question 2 
Which practice BEST aligns with EPA recommendations for safe mold remediation in schools? 
A. Allowing untrained staff to dry-brush moldy surfaces 
B. Isolating the work area and using appropriate personal protective equipment (PPE) 
C. Mixing bleach with ammonia for stronger cleaning action 
D. Relying solely on air fresheners to address odors 
 
Correct Answer: B 
Rationale (Correct Answer): 
EPA’s mold remediation guidance recommends isolating contaminated areas, preventing spore 
spread, and using appropriate PPE based on the size and severity of the mold problem to protect 
occupants and workers. 
 
Rationales (Incorrect Answers): 

• A: Dry-brushing can aerosolize spores and increase exposure risk. 
• C: Mixing cleaning chemicals is dangerous and not recommended by EPA. 
• D: Air fresheners mask odors but do not address mold or IAQ issues. 

 
 
DOMAIN 6.0 – Training Program Development (12.0% of the exam) 
 
 
6.1 Training Methodologies 

• GCFGlobal PowerPoint Tips 
https://edu.gcfglobal.org 

 
Sample Question 1 
According to GCFGlobal PowerPoint training guidance, which practice is most effective for improving 
learner understanding during safety training presentations? 
 
A. Filling slides with complete paragraphs so no verbal explanation is needed 
B. Using concise bullet points and explaining details verbally 
C. Using as many animations and transitions as possible 
D. Reading slide text word-for-word to ensure accuracy 
 
Correct Answer: B 
Rationale (Correct Answer): 
GCFGlobal emphasizes that effective presentations use concise bullet points to highlight key ideas, 
while the presenter explains and expands verbally. This approach improves engagement and 
comprehension, which is critical for safety training. 
 
Rationales (Incorrect Answers): 

• A: Text-heavy slides reduce attention and overwhelm learners. 
• C: Excessive animations distract from content and learning objectives. 
• D: Reading slides verbatim decreases engagement and adds little instructional value. 
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Sample Question 2 
Which slide design principle BEST aligns with GCFGlobal recommendations for delivering effective school 
safety training? 
 
A. Using multiple fonts and colors to keep slides visually interesting 
B. Including as much information as possible to avoid follow-up questions 
C. Keeping slides simple, readable, and focused on one main idea 
D. Eliminating visuals and relying only on spoken instruction 
 
Correct Answer: C 
Rationale (Correct Answer): 
GCFGlobal advises keeping slides simple, uncluttered, and focused on a single main idea. Clear design 
improves readability and helps learners retain critical safety information. 
 
Rationales (Incorrect Answers): 

• A: Too many fonts and colors reduce clarity and professionalism. 
• B: Overloading slides impairs learning and retention. 
• D: Visuals are an important aid to reinforce key training messages. 

 
 
6.2 Professional Development Activities 

• NRPA Playground Safety Inspector Manual 
https://www.nrpa.org 

 
Sample Question 1 
According to NRPA playground safety guidance, what is the primary professional development 
benefit of formal playground safety inspector training for school safety personnel? 
 
A. It guarantees immunity from liability claims 
B. It provides standardized knowledge to identify hazards and assess playground risk 
C. It replaces the need for routine playground inspections 
D. It focuses exclusively on playground equipment installation 
 
Correct Answer: B 
Rationale (Correct Answer): 
NRPA’s CPSI program emphasizes standardized training so inspectors can identify hazards, 
understand injury mechanisms, and assess risk using nationally recognized criteria. This 
professional development strengthens a school’s overall safety and risk management capability. 
 
Rationales (Incorrect Answers): 

• A: Training does not eliminate liability; it supports due diligence and risk reduction. 
• C: Training enhances, but does not replace, the need for routine inspections. 
• D: CPSI training covers inspection, hazard identification, and maintenance—not just 

installation. 
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Sample Question 2 
Which activity BEST demonstrates appropriate ongoing professional development for a school 
safety manager responsible for playground safety, consistent with NRPA guidance? 
 
A. Completing training once and relying on prior knowledge indefinitely 
B. Delegating all playground safety responsibilities without oversight 
C. Participating in refresher training and staying current with updated safety standards 
D. Conducting inspections only after an injury occurs 
 
Correct Answer: C 
Rationale (Correct Answer): 
NRPA emphasizes that playground safety standards and best practices evolve. Ongoing 
professional development—such as refresher courses and updates to standards—helps safety 
managers maintain competency and ensure continued compliance and risk reduction. 
 
Rationales (Incorrect Answers): 

• A: One-time training is insufficient as standards and equipment change over time. 
• B: Delegation without oversight undermines accountability and safety management. 
• D: Reactive inspections increase injury risk and contradict preventive safety principles. 

 
 
6.3 Training Requirements 

• OSHA Training Requirements 
https://www.osha.gov/training 

 
Sample Question 1 
According to OSHA training requirements, which statement BEST describes an employer’s 
responsibility for employee safety training? 
 
A. Training is optional if employees have prior work experience 
B. Training must be provided only after an OSHA inspection 
C. Training must be provided in a manner employees can understand 
D. Training is required only for supervisors and managers 
 
Correct Answer: C 
Rationale (Correct Answer): 
OSHA requires that training be provided in a language and vocabulary that employees 
understand, ensuring they can recognize hazards and follow safe work practices. This requirement 
applies broadly across OSHA standards and is especially relevant in diverse school workforces. 
 
Rationales (Incorrect Answers): 

• A: Prior experience does not eliminate OSHA training obligations. 
• B: Training is a proactive requirement, not contingent on inspections. 
• D: OSHA training requirements apply to affected employees, not only supervisors. 
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Sample Question 2 
Which situation would MOST likely require documented OSHA-related safety training in a school 
setting? 
 
A. A clerical employee using standard office software 
B. A teacher grading papers after school hours 
C. A maintenance employee assigned to operate powered equipment 
D. A student participating in a classroom discussion 
 
Correct Answer: C 
Rationale (Correct Answer): 
OSHA standards require specific safety training when employees are exposed to workplace 
hazards, such as operating powered equipment. Documentation of such training supports 
compliance and demonstrates that the employer fulfilled its duty to train. 
 
Rationales (Incorrect Answers): 

• A: Routine clerical tasks typically do not trigger OSHA training requirements. 
• B: Grading papers does not involve OSHA-regulated hazards. 
• D: OSHA training requirements apply to employees, not students. 

 
 
6.4 Training Effectiveness 

• HSEEP 
https://www.fema.gov/exercise 

 
Sample Question 1 
According to FEMA’s HSEEP guidance, what is the primary method for determining whether 
emergency training and exercises were effective? 
 
A. Measuring how quickly the exercise was completed 
B. Evaluating participant performance against established objectives 
C. Counting the number of personnel who attended the training 
D. Reviewing whether the exercise followed the written agenda 
 
Correct Answer: B 
Rationale (Correct Answer): 
HSEEP emphasizes evaluating performance against clearly defined objectives and capabilities. 
Training and exercises are considered effective when participants demonstrate the ability to meet 
these objectives, not merely by attendance or completion. 
 
Rationales (Incorrect Answers): 

• A: Speed alone does not indicate effectiveness or capability. 
• C: Attendance does not measure learning or performance outcomes. 
• D: Agenda compliance does not assess whether objectives were achieved. 
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Sample Question 2 
Which outcome BEST demonstrates effective use of HSEEP principles to improve school 
emergency preparedness after training or an exercise? 
 
A. Filing the exercise documentation without further action 
B. Identifying gaps and developing an improvement plan with corrective actions 
C. Repeating the same training annually without changes 
D. Limiting evaluation results to senior leadership only 
 
Correct Answer: B 
Rationale (Correct Answer): 
HSEEP requires that evaluations lead to an After-Action Report (AAR) and a corresponding 
Improvement Plan (IP). Effective training is demonstrated when identified gaps result in specific 
corrective actions, assigned responsibility, and timelines. 
 
Rationales (Incorrect Answers): 

• A: Documentation without follow-up does not improve preparedness. 
• C: Repeating unchanged training ignores identified deficiencies. 
• D: Limiting results reduces organizational learning and improvement. 

 
 
6.5 Training Records 

• OSHA Recordkeeping 
https://www.osha.gov/recordkeeping 

 
Sample Question 1 
Which statement BEST reflects OSHA’s expectations regarding documentation of employee 
safety training? 
 
A. OSHA never requires employers to document training 
B. Training documentation is only required after a workplace injury 
C. Some OSHA standards specifically require employers to maintain written training records 
D. Verbal confirmation from employees is sufficient documentation 
 
Correct Answer: C 
Rationale (Correct Answer): 
While OSHA does not mandate training records for every topic, many OSHA standards explicitly 
require written documentation of training (e.g., Hazard Communication, Respiratory Protection, 
Lockout/Tagout). Maintaining records demonstrates compliance and due diligence. 
 
Rationales (Incorrect Answers): 

• A: This is incorrect; several OSHA standards require documented training. 
• B: Training documentation is a preventive requirement, not dependent on injuries. 
• D: Verbal confirmation does not satisfy documentation requirements where records are 

required. 
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Sample Question 2 
Which information is MOST important to include in an OSHA-required training record for school 
employees? 
 
A. The employee’s annual performance evaluation score 
B. The date of training, subject matter, and employee identity 
C. The cost of the training program 
D. The employee’s medical history 
 
Correct Answer: B 
Rationale (Correct Answer): 
OSHA training records typically must identify who was trained, when the training occurred, and 
what topics were covered. This information allows employers and OSHA to verify that required 
training was provided appropriately. 
 
Rationales (Incorrect Answers): 

• A: Performance evaluations are unrelated to OSHA training compliance. 
• C: Training cost is not relevant to OSHA recordkeeping requirements. 
• D: Medical history is protected information and not part of training records. 

 
 
 
DOMAIN 7.0 – Personnel Management (12.0% of the exam) 
 
 
7.1 Hiring & Interviewing 

• Managing Human Resources (12th ed.) 
https://www.mheducation.com 

 
Sample Question 1 
Which hiring practice BEST helps a school reduce liability risk while improving the quality of hiring 
decisions? 
 
A. Conducting informal interviews without documentation 
B. Using standardized interview questions tied to job-related criteria 
C. Making hiring decisions based primarily on personal impressions 
D. Avoiding reference checks to reduce administrative burden 
 
Correct Answer: B 
Rationale (Correct Answer): 
McGraw Hill HR guidance emphasizes that structured, job-related interviews improve consistency, 
fairness, and defensibility. Standardized questions tied to essential job functions reduce discrimination 
risk and support sound hiring decisions—critical in school safety roles. 
 
Rationales (Incorrect Answers): 

• A: Lack of documentation increases legal and compliance risk. 
• C: Subjective impressions can introduce bias and undermine defensibility. 
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   IHMM CSSM Examination Study Guide 2.2.2026 – All Rights Reserved  Page 58 of 70 
 

• D: Reference checks are a key risk-reduction step and should not be avoided. 
 
Sample Question 2 
During an interview for a school safety or facilities position, which question is most appropriate from a 
legal and risk-management perspective? 
 
A. “Do you have any medical conditions that could affect your work?” 
B. “Are you planning to have children in the near future?” 
C. “Can you describe your experience performing the essential duties of this job?” 
D. “What religious holidays do you observe?” 
 
Correct Answer: C 
Rationale (Correct Answer): 
Best practices taught in HR and risk management education stress that interview questions should focus 
on job-related qualifications and essential functions. Asking about relevant experience is lawful, 
appropriate, and directly tied to safe and effective performance. 
 
Rationales (Incorrect Answers): 

• A: Medical inquiries before a job offer can violate employment laws. 
• B: Questions about family planning are discriminatory and inappropriate. 
• D: Religious inquiries are not job-related and can create legal exposure. 

 
 
7.2 Performance Evaluation 

• Key Performance Indicators – HR 
https://www.shrm.org 

 
Sample Question 1 
According to SHRM guidance, which characteristic BEST defines an effective Key Performance Indicator 
(KPI) for a school safety program? 
 
A. It measures activities that are easy to count, regardless of relevance 
B. It is clearly linked to organizational goals and safety outcomes 
C. It focuses on employee effort rather than results 
D. It changes frequently to reflect short-term priorities 
 
Correct Answer: B 
Rationale (Correct Answer): 
SHRM emphasizes that effective KPIs must be aligned with organizational goals and measure outcomes 
that matter. In a school safety context, KPIs should reflect meaningful safety performance (e.g., training 
completion rates, inspection compliance), not just activity volume. 
 
Rationales (Incorrect Answers): 

• A: Easy-to-count metrics may not provide meaningful insight into performance. 
• C: Effort alone does not demonstrate effectiveness or results. 
• D: KPIs should be stable enough to track performance trends over time. 
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Sample Question 2 
Which practice BEST aligns with SHRM-recommended approaches to performance evaluation for safety-
related roles? 
 
A. Evaluating employees only after an incident occurs 
B. Using vague criteria to allow maximum managerial discretion 
C. Setting clear expectations and evaluating performance against objective measures 
D. Avoiding documentation to reduce administrative burden 
 
Correct Answer: C 
Rationale (Correct Answer): 
SHRM promotes performance evaluations based on clear expectations, objective criteria, and 
documented measures. For school safety managers, this supports accountability, continuous 
improvement, and defensible personnel decisions. 
 
Rationales (Incorrect Answers): 

• A: Reactive evaluations miss opportunities for prevention and development. 
• B: Vague criteria increase inconsistency and legal risk. 
• D: Lack of documentation undermines transparency and defensibility. 

 
 
7.3 Retention & Succession 

• Talent Management Resources 
https://www.shrm.org 

 
Sample Question 1 
According to SHRM guidance, which practice is most effective for improving employee retention in 
school safety and facilities roles? 
 
A. Increasing workload expectations without adjusting resources 
B. Relying solely on annual performance evaluations 
C. Providing opportunities for professional development and career growth 
D. Limiting communication between leadership and staff 
 
Correct Answer: C 
Rationale (Correct Answer): 
SHRM identifies professional development, skill-building, and career advancement opportunities as 
key drivers of employee engagement and retention. In school safety roles, access to training and 
advancement helps retain qualified staff and maintain institutional knowledge. 
 
Rationales (Incorrect Answers): 

• A: Increased workload without support contributes to burnout and turnover. 
• B: Annual evaluations alone do not address engagement or development needs. 
• D: Limited communication reduces trust and increases attrition risk. 
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Sample Question 2 
Which action BEST aligns with SHRM-recommended succession planning practices for critical school 
safety positions? 
 
A. Waiting until a position is vacant to identify replacements 
B. Focusing succession planning only on senior leadership roles 
C. Identifying critical roles and developing internal candidates in advance 
D. Outsourcing all future leadership positions 
 
Correct Answer: C 
Rationale (Correct Answer): 
SHRM emphasizes that effective succession planning involves identifying critical positions, assessing 
future risk, and developing internal talent pipelines to ensure continuity of operations—especially 
important for school safety and emergency preparedness functions. 
 
Rationales (Incorrect Answers): 

• A: Reactive planning increases disruption and operational risk. 
• B: Succession planning should include all critical roles, not just senior leadership. 
• D: Exclusive reliance on external hires undermines continuity and institutional knowledge. 

 
 
7.4 Progressive Discipline 

• FindLaw – Employment Law 
https://www.findlaw.com/employment 

 
 
Sample Question 1 
Which statement BEST describes the purpose of progressive discipline in an employment context? 
 
A. To immediately terminate employees for first-time violations 
B. To punish employees rather than correct behavior 
C. To provide a structured, fair process to correct performance or conduct issues 
D. To eliminate the need for documentation 
 
Correct Answer: C 
Rationale (Correct Answer): 
FindLaw explains that progressive discipline is intended to correct behavior through a series of 
increasingly serious steps, giving employees notice of expectations and an opportunity to improve. This 
approach promotes fairness, consistency, and defensibility. 
 
Rationales (Incorrect Answers): 

• A: Progressive discipline generally begins with less severe actions unless misconduct is 
egregious. 

• B: The goal is behavior correction, not punishment. 
• D: Documentation is a critical component of progressive discipline. 
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Sample Question 2 
Which action BEST supports legal defensibility when applying progressive discipline in a school setting? 
 
A. Applying discipline differently based on personal judgment 
B. Skipping steps in the process without justification 
C. Documenting each disciplinary step and applying policies consistently 
D. Avoiding written policies to maintain flexibility 
 
Correct Answer: C 
Rationale (Correct Answer): 
FindLaw emphasizes that consistent application of policy and thorough documentation are essential to 
defending employment decisions. Proper records demonstrate that employees were treated fairly and 
informed of expectations. 
 
Rationales (Incorrect Answers): 

• A: Inconsistent discipline increases discrimination and wrongful termination risk. 
• B: Skipping steps without justification undermines fairness and due process. 
• D: Written policies provide clarity and legal protection, not inflexibility. 

 
 
7.5 ADA Accommodation 

• DOJ ADA Guidance 
https://www.ada.gov 

 
Sample Question 1 
Under the Americans with Disabilities Act (ADA), which statement BEST describes a school’s 
obligation to provide reasonable accommodation to an employee or student with a disability? 
 
A. The school must provide any accommodation requested, regardless of cost or impact 
B. The school must provide reasonable accommodations unless doing so causes undue hardship 
or fundamentally alters the program 
C. The school is only required to provide accommodations after a formal complaint is filed 
D. The school may deny accommodations if alternative assistance is inconvenient 
 
Correct Answer: B 
Rationale (Correct Answer): 
ADA guidance explains that covered entities must provide reasonable accommodations to 
qualified individuals with disabilities unless doing so would cause an undue hardship or 
fundamentally alter the nature of the service, program, or activity. Schools must engage in an 
interactive process to identify appropriate accommodations. 
 
Rationales (Incorrect Answers): 

• A: The ADA does not require accommodations that create undue hardship or fundamental 
alteration. 

• C: Accommodations should be addressed proactively and do not require a formal 
complaint. 

• D: Inconvenience alone is not a valid reason to deny an accommodation. 
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Sample Question 2 
Which action BEST demonstrates ADA-compliant handling of an accommodation request in a 
school safety context? 
 
A. Automatically denying requests that involve changes to standard procedures 
B. Requiring the individual to independently solve accessibility barriers 
C. Engaging in an interactive process to identify an effective accommodation 
D. Providing accommodations only if they benefit multiple individuals 
 
Correct Answer: C 
Rationale (Correct Answer): 
ADA.gov emphasizes the importance of the interactive process, where the school and the 
individual work together to identify an accommodation that is effective and reasonable. This 
approach supports equal access while managing operational needs. 
 
Rationales (Incorrect Answers): 

• A: The ADA requires individualized assessment, not automatic denial. 
• B: Responsibility for accessibility rests with the institution, not the individual. 
• D: Accommodations are based on individual need, not group benefit. 

 
 
7.6 Budget Planning 

• Risk Management for Public Entities 
https://web.theinstitutes.org 

 
Sample Question 1 
In public-sector risk management, what is the primary purpose of integrating risk management into the 
budget planning process? 
 
A. To eliminate the need for insurance coverage 
B. To ensure funding decisions reflect risk priorities and loss prevention needs 
C. To reduce transparency in financial decision-making 
D. To shift all risk costs to future budget cycles 
 
Correct Answer: B 
Rationale (Correct Answer): 
The Institutes emphasize that effective budget planning should be risk-informed, meaning funding 
decisions account for risk exposure, loss history, and prevention strategies. Integrating risk 
management helps public entities allocate resources to mitigate high-priority risks and control long-term 
costs. 
 
Rationales (Incorrect Answers): 

• A: Risk management complements, but does not eliminate, the need for insurance. 
• C: Public entities require greater transparency, not less, in budgeting. 
• D: Deferring risk costs increases financial exposure and undermines fiscal responsibility. 
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Sample Question 2 
Which budget practice BEST supports sound risk management for a school district or other public 
entity? 
 
A. Funding only mandated programs and ignoring emerging risks 
B. Allocating resources based solely on last year’s spending levels 
C. Including reserves and funding for loss prevention and risk control initiatives 
D. Addressing risk costs only after losses occur 
 
Correct Answer: C 
Rationale (Correct Answer): 
The Institutes highlight the importance of planned risk financing, including reserves, insurance 
premiums, and investments in risk control (such as training or safety improvements). Proactive 
budgeting reduces the frequency and severity of losses and stabilizes long-term costs. 
 
Rationales (Incorrect Answers): 

• A: Ignoring emerging risks leaves the organization unprepared. 
• B: Historical spending alone does not reflect current or future risk exposure. 
• D: Reactive funding increases disruption and financial volatility. 

 
 
7.7 Basic Management Principles 

• Managing Human Resources 
https://www.mheducation.com 

 
Sample Question 1 
Which management practice BEST supports effective human resource management in a school safety 
program? 
 
A. Assigning duties without clarifying authority or responsibility 
B. Communicating expectations clearly and providing regular feedback 
C. Managing employees only after problems arise 
D. Treating all performance issues as disciplinary matters 
 
Correct Answer: B 
Rationale (Correct Answer): 
Basic management principles emphasize clear communication of expectations, defined roles, and 
ongoing feedback. These practices improve performance, accountability, and morale—key factors in 
managing safety staff effectively in school environments. 
 
Rationales (Incorrect Answers): 

• A: Unclear authority and responsibility lead to confusion and reduced accountability. 
• C: Reactive management misses opportunities for prevention and improvement. 
• D: Not all performance issues require discipline; coaching and training are often more 

appropriate. 
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Sample Question 2 
According to fundamental management principles, which approach BEST helps supervisors motivate 
and retain employees in school safety and facilities roles? 
 
A. Relying solely on rules and procedures to manage behavior 
B. Providing recognition, support, and opportunities for development 
C. Avoiding delegation to maintain control 
D. Limiting employee input in decision-making 
 
Correct Answer: B 
Rationale (Correct Answer): 
McGraw Hill management texts emphasize that employee motivation and retention are enhanced 
through recognition, supportive supervision, and opportunities for professional growth. These 
practices build engagement and reduce turnover in critical safety roles. 
 
Rationales (Incorrect Answers): 

• A: Rules alone do not motivate or engage employees. 
• C: Failure to delegate limits staff development and supervisor effectiveness. 
• D: Excluding employees from input reduces engagement and commitment. 

 
 
DOMAIN 8.0 – Chemical Hygiene & Laboratory Management (12.0% of the 
exam) 
 
 
8.1 Chemical Hygiene Plan 

• OSHA Lab Safety Guidance 
https://www.osha.gov/labsafety 

 
Sample Question 1 
Under OSHA’s laboratory safety guidance, what is the primary purpose of a Chemical Hygiene 
Plan (CHP)? 
 
A. To replace the school’s emergency response plan 
B. To outline procedures and responsibilities for protecting laboratory workers from chemical 
hazards 
C. To serve as an inventory list of all laboratory chemicals 
D. To document chemical spills after they occur 
 
Correct Answer: B 
Rationale (Correct Answer): 
OSHA requires laboratories covered by the Occupational Exposure to Hazardous Chemicals in 
Laboratories standard (29 CFR 1910.1450) to maintain a Chemical Hygiene Plan. The CHP 
establishes procedures, equipment, training, and responsibilities necessary to protect 
employees from chemical hazards in the lab. 
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Rationales (Incorrect Answers): 
• A: Emergency response planning is separate from the CHP, though related. 
• C: Chemical inventories support safety programs but do not replace the CHP. 
• D: Incident documentation is reactive and not the purpose of a CHP. 

 
Sample Question 2 
Which element is required to be addressed in a school laboratory’s Chemical Hygiene Plan under 
OSHA guidance? 
 
A. Student disciplinary procedures for lab misconduct 
B. Specific measures to control employee exposure to hazardous chemicals 
C. Architectural design standards for laboratory buildings 
D. Chemical purchasing contracts and vendor agreements 
 
Correct Answer: B 
Rationale (Correct Answer): 
OSHA laboratory safety guidance requires that a CHP include control measures such as 
engineering controls, work practices, personal protective equipment, and exposure monitoring 
where applicable. These elements are essential to reducing employee exposure to hazardous 
chemicals. 
 
Rationales (Incorrect Answers): 

• A: Student discipline policies are administrative issues, not CHP requirements. 
• C: Building design standards fall under construction codes, not OSHA lab safety rules. 
• D: Procurement contracts are not part of OSHA’s Chemical Hygiene Plan requirements. 

 
 
8.2 Managing Lab Responsibilities 

• ACS – Safety Cultures in Academia 
https://www.acs.org 

 
Sample Question 1 
According to ACS guidance on safety culture in academia, who holds the primary responsibility 
for establishing and maintaining a strong safety culture in a school laboratory? 
 
A. Individual students working in the laboratory 
B. External regulatory agencies 
C. Institutional leadership and laboratory supervisors 
D. Chemical suppliers and equipment vendors 
 
Correct Answer: C 
Rationale (Correct Answer): 
ACS emphasizes that a strong safety culture begins with institutional leadership and laboratory 
supervisors, who are responsible for setting expectations, modeling safe behavior, providing 
training, and ensuring accountability. Safety culture is driven from the top and reinforced daily by 
those managing laboratory operations. 
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Rationales (Incorrect Answers): 
• A: Students play a role in following procedures but are not responsible for establishing 

safety culture. 
• B: Regulators enforce rules but do not create day-to-day safety culture within institutions. 
• D: Vendors provide products but do not manage laboratory safety practices. 

 
Sample Question 2 
Which practice BEST reflects ACS-recommended management of laboratory responsibilities in 
an academic setting? 
 
A. Addressing safety issues only after an incident occurs 
B. Assigning safety responsibility to one individual with no shared accountability 
C. Integrating safety expectations into training, supervision, and daily laboratory activities 
D. Treating safety compliance as separate from academic instruction 
 
Correct Answer: C 
Rationale (Correct Answer): 
ACS guidance stresses that safety must be integrated into all laboratory activities, including 
training, supervision, and routine work—not treated as an afterthought or separate task. Shared 
responsibility and continuous reinforcement are essential elements of effective lab safety 
management. 
 
Rationales (Incorrect Answers): 

• A: Reactive approaches undermine prevention and learning. 
• B: Effective safety culture requires shared responsibility, not isolation. 
• D: ACS promotes embedding safety into teaching and research, not separating it from 

instruction. 
 
 
8.3 Hazard Identification & Control 

• OSHA Hazard Communication 
https://www.osha.gov/hazcom 

 
Sample Question 1 
Under OSHA’s Hazard Communication Standard, what is the primary purpose of hazard 
identification in a school workplace? 
 
A. To determine which chemicals may be legally purchased 
B. To identify chemical hazards so appropriate controls and training can be implemented 
C. To replace the need for personal protective equipment 
D. To classify chemicals for waste disposal only 
 
Correct Answer: B 
Rationale (Correct Answer): 
OSHA’s Hazard Communication Standard requires employers to identify chemical hazards so 
they can implement appropriate controls, labeling, training, and access to Safety Data Sheets 
(SDSs). Hazard identification is the foundation of protecting employees from chemical exposures. 
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Rationales (Incorrect Answers): 
• A: OSHA HazCom does not regulate purchasing decisions. 
• C: Hazard identification informs PPE use but does not replace it. 
• D: Waste disposal is governed primarily by environmental regulations, not HazCom. 

 
Sample Question 2 
Which action BEST demonstrates effective hazard control under OSHA’s Hazard Communication 
requirements in a school setting? 
 
A. Storing chemicals without labels if employees are familiar with them 
B. Providing Safety Data Sheets and training employees on chemical hazards and protective 
measures 
C. Allowing employees to decide whether hazard information is necessary 
D. Posting hazard information only in administrative offices 
 
Correct Answer: B 
Rationale (Correct Answer): 
OSHA HazCom requires employers to maintain SDSs, ensure proper labeling, and train 
employees on chemical hazards and protective measures. These actions directly support hazard 
control by ensuring workers understand risks and how to protect themselves. 
 
Rationales (Incorrect Answers): 

• A: OSHA requires proper labeling, regardless of employee familiarity. 
• C: Hazard communication is mandatory and not discretionary. 
• D: Hazard information must be accessible to affected employees, not limited to offices. 

 
 
8.4 Chemical Hazards & Storage 

• PubChem 
https://pubchem.ncbi.nlm.nih.gov 

 
Sample Question 1 
How is PubChem MOST appropriately used by a school safety manager when evaluating chemical 
hazards in laboratories or maintenance areas? 
 
A. As a substitute for OSHA regulations 
B. As a source of chemical hazard, toxicity, and physical property information 
C. As a regulatory approval system for chemical storage 
D. As an inventory tracking system for hazardous waste 
 
Correct Answer: B 
Rationale (Correct Answer): 
PubChem provides authoritative chemical information, including hazard classifications, toxicity data, 
physical and chemical properties, and links to safety resources. This information supports informed 
decisions about safe handling, storage, and risk assessment, but does not replace regulatory 
requirements. 
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Rationales (Incorrect Answers): 
• A: PubChem is informational and does not replace OSHA or EPA regulations. 
• C: PubChem does not authorize or permit chemical storage. 
• D: Hazardous waste tracking is handled through systems like RCRAInfo, not PubChem. 

 
Sample Question 2 
Based on chemical hazard information commonly found in PubChem, which storage practice BEST 
reduces risk in a school setting? 
 
A. Storing all chemicals together to simplify inventory management 
B. Storing chemicals according to compatibility and hazard class 
C. Storing chemicals alphabetically regardless of hazard 
D. Storing hazardous chemicals in unsecured locations for easy access 
 
Correct Answer: B 
Rationale (Correct Answer): 
PubChem hazard data highlight chemical reactivity, flammability, corrosivity, and toxicity, which are 
essential for determining compatible storage groups. Storing chemicals by hazard class and 
compatibility reduces the risk of fires, reactions, and exposure. 
 
Rationales (Incorrect Answers): 

• A: Mixing incompatible chemicals can create serious safety hazards. 
• C: Alphabetical storage ignores chemical compatibility and increases risk. 
• D: Hazardous chemicals must be secured to prevent unauthorized access and exposure. 

 
 
8.5 Emergency Response & Spills 

• DOT Emergency Response Guidebook 
https://www.phmsa.dot.gov 

 
Sample Question 1 
According to the DOT Emergency Response Guidebook (ERG), what is the first priority action for 
responders or school officials when a hazardous materials spill is suspected on or near school 
property? 
 
A. Attempt to identify the chemical by opening containers 
B. Evacuate or isolate the area and keep people away 
C. Begin cleanup using available absorbent materials 
D. Contact the chemical manufacturer for instructions 
 
Correct Answer: B 
Rationale (Correct Answer): 
The ERG emphasizes that the initial priority in any hazardous materials incident is life safety. 
Responders should isolate the area, deny entry, and keep students and staff at a safe distance 
before attempting identification or response actions. 
 
 
 

https://www.phmsa.dot.gov/


   IHMM CSSM Examination Study Guide 2.2.2026 – All Rights Reserved  Page 69 of 70 
 

Rationales (Incorrect Answers): 
• A: Opening containers can increase exposure and worsen the incident. 
• C: Cleanup should not occur until hazards are identified and appropriate responders arrive. 
• D: Manufacturer contact may occur later but is not the first priority. 

 
Sample Question 2 
How is the DOT Emergency Response Guidebook (ERG) MOST appropriately used by a school 
safety manager during a chemical spill involving a delivery truck? 
 
A. To determine OSHA training requirements 
B. To identify initial isolation distances and protective actions 
C. To replace local emergency response procedures 
D. To authorize staff to neutralize spilled chemicals 
 
Correct Answer: B 
Rationale (Correct Answer): 
The ERG is designed to provide quick-reference guidance for the initial phase of a hazardous 
materials incident, including recommended isolation distances, evacuation guidance, and 
protective actions based on placards, UN numbers, or chemical names. 
 
Rationales (Incorrect Answers): 

• A: OSHA training requirements are not addressed in the ERG. 
• C: The ERG supports—but does not replace—local emergency plans and responder 

protocols. 
• D: The ERG does not authorize untrained personnel to conduct spill mitigation. 

 
 
8.6 ALARA, Biocontainment, HazMat 

• NRC ALARA 
https://www.nrc.gov 

 
Sample Question 1 
Under NRC guidance, what does the principle of ALARA (As Low As Reasonably Achievable) 
require when managing radiological or hazardous material risks in a school-related environment? 
 
A. Reducing exposures only to levels below regulatory limits 
B. Eliminating all exposure regardless of cost or feasibility 
C. Minimizing exposures by considering time, distance, shielding, and practicality 
D. Applying ALARA only to nuclear power facilities 
 
Correct Answer: C 
Rationale (Correct Answer): 
The NRC defines ALARA as a principle requiring that exposures be minimized as much as 
reasonably achievable, taking into account technological, economic, and practical 
considerations. Core ALARA methods include controlling time, distance, and shielding, which 
are applicable concepts for emergency planning and hazmat response awareness in school 
settings. 
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Rationales (Incorrect Answers): 
• A: ALARA goes beyond merely meeting regulatory limits. 
• B: ALARA balances risk reduction with reasonableness; absolute elimination is not 

required. 
• D: ALARA applies broadly to radiological safety, not only nuclear power plants. 

 
Sample Question 2 
Which action BEST reflects ALARA-consistent biocontainment or hazardous materials control 
practices relevant to school emergency preparedness? 
 
A. Allowing untrained staff to enter a contaminated area briefly 
B. Limiting access, increasing distance, and using physical barriers where feasible 
C. Focusing only on cleanup speed rather than exposure reduction 
D. Relying solely on PPE without other control measures 
 
Correct Answer: B 
Rationale (Correct Answer): 
NRC guidance emphasizes that engineering and administrative controls—such as restricting 
access, maximizing distance, and using barriers or containment—are preferred methods to 
reduce exposure consistent with ALARA. PPE is important but is considered a secondary control. 
 
Rationales (Incorrect Answers): 

• A: Untrained entry increases exposure risk and violates ALARA principles. 
• C: Speed alone does not ensure exposure minimization. 
• D: PPE without other controls is less effective and contrary to the ALARA hierarchy. 

 
 
 
Good luck on your IHMM CSSM Exam! 


